










Three Reasons to Choose Proxima 

• Simplicity 

Easy to set up, easy to use. 

• Reliability 

Professional performance you can depend on. 

• Quality 

Bright, clear images - even in well lit rooms. 

PROXIMA® 

For more information Freecall 1800 226 436. 

B&H Australia - ICIA Dealership of the Year 1995-96 


The NEW Proxima DP2910 
projects computer images 
and full multimedia video at 
an industry-leading 650+ 
ANSI lumens. Features a low 
profile and compact design 
for unobstructed audience 
viewing. 

The NEW Proxima DP4100 
features sophisticated 
Digital Light Processing 
technology for the 
industry's best image 
quality and photo-realistic 
colour. Optional Media- 
Express lets you project 
Adobe Acrobat PDF Files 
without a computer. 


Proximo is a registered trademark and Desktop Projector and Desktop Projection are trademarks of Proxima Corporation. Adobe, Acrobat are trademarks of Adobe Systems. Under Government Contracts. Quality Assured to 
AS/NZIS09002: 1994. B&H Australia is the exclusive distributor for Proxima Corporation in Australia and New Zealand. B&H Australia Pty Ltd ACN 003 376 145. ICIA - International Commun'"^" 1A jgjtt 
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Throwing the 

blanket wide! 


As the world of computers evolves and 
expands, so too does Communique. This month 
we introduce a new feature to the magazine - 
the extended cover story. 

Instead of simply publishing a senes of 
unrelated features each issue, this month we’ve 
tackled a major “technology” with a series of 
articles. It’s the first time we’ve tried this, so 
please e-mail or write to me and let me know 
what you think. 

This month we’re focussing on the intranet as 
opposed to the Internet. To find out exactly 
what an intranet is turn to page 18 and all will 
be revealed. We’ve provided a complete overview 
of Microsoft’s product development in this area 
and we’ve invited the editor of the Australian 
Net Guide, Jeremy Horey, to provide us with a 
plain English explanation of intranets and what 
they can do for your organisation or small business. 

In addition we’ve featured the latest version of 
Microsoft’s Internet Explorer. This great new 
browser is packed with Microsoft and industry 
standard technologies which make viewing the 


Web a more exciting and interactive experience. 

As usual, you’ll find a host of great activities 
and stuff in Kids’ Communique, as well as 
details on Comic Chat, Microsoft’s amazing new 
development in chatting online. 

The home is the centre of a new range of 
products currently being developed by 
Microsoft’s Advanced Technology Group (ATG) 
in Sydney, Australia. This is in fact the location 
of the only Microsoft product development 
outside the US and the ATG is wheeling out two 
new multimedia products for kids. 

As a final note before launching into the 
magazine proper, science fiction authors should 
get their stones ready for the Third Annual 
Microsoft Communique Science Fiction 
Competition, details of which you’ll find in next 
month’s issue. This is one of the most successful 
competitions we’ve ever run and each year it 
proves to be very popular. 

Until then, as always, enjoy the issue. 

Darren Edwards 



I ncluding Communique in your 
luggage on travels means you’ll 
always have a trusty reminder of 
home at hand to dispel any hint of 
homesickness. 

Darren Moore, on a recent 
honeymoon trip to the USA (Darren’s 
wife’s there - she’s holding the 
camera), took a flight in a hot-air 
balloon over the snow-clad Rockies in 
Colorado. While the bracing air aloft 
and the brilliant carpet below were a 
thrilling treat, the delights of Aussie surfing and the reminders of member benefits dispelled any 
dampening effects caused by the cloudy skies and chilling temperatures. 

Darren now owns a relaxing (and dry) new Communique T-shirt, in which to settle down before 
the fire after a moist day on the slopes. 

Your wardrobe can offer you the same inviting selection if you send us a winning pic of yourself 
with a favourite edition of Communique. 


Address your entries, along with your contact details and Communique number, to the 


“Here’s me and Communique in...” Competition, P.0. Box 222, St Leonards, NSW 2065. 














Generate more 
leads, more sales, 
more profits ... 


Whether you re selling a product to 
a small niche of specialist businesses, 
or your wares are destined for the 
mass market, the first port of call in 
your game plan has to be determining 
who exactly your customers are. 

Let s face it, there s no point in 
seriously trying to sell refrigerators 
to Alaskan consumers! 

That s where Australia On Disc 
can help. Australia On Disc gives 
you access to a complete electronic 
copy of all Australian telephone 
directories - that s over one million 
businesses and 5.5 million consumers 
all on a two CD-ROM set. 

Using Australia On Disc is easy 



Call up the search screen and key in 
your criteria. You can search by state, 
suburb, postcode, STD prefix, name, 
address or business classification - in 
fact, any combination of fields you 
would find in the telephone books. You 
can also use wild card searches when 
you only know the first few letters of a 
name or part of an address. 

Once your search is complete, the 
data can then be displayed on-screen 
as a list or as individual records. A de- 
duplication facility is also available as is 
select and random record tagging. 


Australia On Disc then provides 
several options to help you turn the 
data into information. 



Export the data into ASCII, Tracker" 
or Microsoft Word Merge" Format 
ready for creating a mailing list. 

© Use the inbuilt dialler in 
Australia On Disc to 
telemarket your list of prospects 
direct from the screen. 

© Use the inbuilt Mapping 
software to analyse your results 
thematically - suburb by suburb, 
state by state or nationally. 

© Use the Mapping interface to 
set your search criteria using 
point and click on individual 
postcodes or the radius tool, for 
example, to set up a Sales Territory 
based on a I Okm radius of your office. 

With Australia On Disc, the poss¬ 
ibilities and prospects are unlimited. 



Key Features 

• All 55 National Phone Books 

• One Million Business Listings 

• 5.5 Million Residential Listings 

• Over 129,000 Fax Numbers 

• Powerful Mapping Software 

• Radius searches from a Map 

• Select Postcodes using point 
& click from a Map 

• “Wild Card” searches 

• Print or export data 

• Mailing label generation & 
printing 


Australia On Disc Business or 
Residential CD-ROM $350.00 ea. 
Two CD Boxed Set $550.00 rrp 

Dependable Database Data Pty Ltd 
Ph: (02) 9261-8555 Fax: (02) 9261-8511 
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Revolutionary 
browser technolo 
from Microsoft 

Microsoft has been hard at it developing 
its new Web browser. It's the Microsoft 
Internet Explorer 3.0, which has just 
been released and is readily available 
for you to download free! We take you 
through all the fab new features and 
developments which make it the hottest 
browser out there. 


Intranets explained 

In the company of the Internet, 
there are intranets - the 
integration of Net technologies and 
standards with a corporation's 
existing network to lend major 
advantages to your business's 
efficiency. We investigate and find 
there’s no real mystery at all - it's 
all in a name. 


Aussies first 
for Microsoft 

In a notable first, Microsoft in Australia 
was engaged to produce two animated 
interactive multimedia kids’ CD-ROMs, 
which have only ever been produced at 
headquarters in Redmond, Washington 
USA before. We meet some of the 
honoured participants. 
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^ Departments ^ 


Welcome to the new updated Microsoft 
BackOffice 2.0. There's also info on the 
world’s first online golf tournament, with 
a special offer for Communique members, 
and a great new project for Australian 
school kids called Aussie Schoolhouse. 



Microsoft’s own sites cater to all 
tastes and interests - and they're 
compelling viewing. There’s news, 
support, hints and tips. 


A generous offer to members of a graphics 
package to create wild, dynamic images, as 
well as bargains on software and a ‘state-of- 
the-art’ projector. 




Your Say 

I Some words (and even product names) ci 
I become real hot potatoes. Other 
I correspondents are wholly taken by the 
I infinite variety that is Communique. 


- ® 

I Communiqate 

I Paul McDermott, the ABC's new-found guru on 
I current affairs, waxes lyrical about life, love 
I and computers. 




I When members’ computing gets congested or 
I starts to limp along, they consult the Wiz, who 
I deftly comes up with the right prescription. 



~® 


Hot Tips 

Hints and suggestions with enough spark to 
really ignite all your computing and even light 
up your eyes. 




Upgrades 

With great discounts for members, Upgrades 
I looks like a garage sale only it’s much, much 
I bigger and better. 



Microsoft Project has never been 
easier to use or more powerful with 
its wonderful wizards and other 
features allowing you to plan, 
manage and communicate better 
than ever. 



Come along to Comic Chat, Microsoft's 
innovative approach to chatting online. Join 
in the fun and become part of a comic strip. 




Tutorial 

I Learn how to incorporate information (or a 
| subset of data) that’s stored in an Access 

abase on a shared network into mail merged 
I documents produced on your word processor. 




latest contact details on Microsoft support, 

I training, developers, consultants and user groups. 




Competition Corner 

Come for a wander down the lilting limerick 
lane, assess the fame of our Flaming Famous! 
Phrases, and join in the monthly crossword 
tournament. 





















^Updates on new products and happenings at Microsoft^ 





The fabulous people at the Hyatt Regency Sanctuary Cove 
are also offering a dream getaway package. Communique 
members are entitled to an exclusive Supersaver Deluxe 
accommodation deal, valid from Sunday to Thursday, until 
September 30,1996. Normally valued at $290, for 
Communique members it’s just $190 per room per night. 
Plus, the first fifty members to book will receive an upgrade 
to Regency Club accommodation normally valued at $340. 
This includes a delicious continental buffet breakfast and 
evening drinks with canapes daily for two people in the 
Regency Club Lounge. 


HYAXT 


It’s the 

All Australian! 


It’s time to grab 
your golf clubs, 
contact your 
favourite caddie 
and head for the 
fairway for a game 
of golf! You could 
play a dream round 
of golf at the Hyatt 
Regency Sanctuary 
Cove and your local 
golf club could win 
$5000 worth of 
Microsoft software! 


Coming soon to 
a shopping 
centre near you! 


Get some great 
practical hints and 
advice for the home 
at The Home and 
Family Show, 
presented by Family 
Circle and Better 
Homes and Gardens. 
You can win some 
great software 
packages, including 
Microsoft Office, 
Encarta and 
Publisher, and 
Microsoft will be 
there with its home 
computing stand. 

Q } COMMUNIQUE ■ 


The Home and Family Show, as the 
name would suggest, is an ideal show 
for both parents and kids. While 
parents can gather all the information 
they desire on home improvements to 
their hearts’ content, kids can be 
entertained at the supervised Kids’ 
Comer with games, books, colouring 
activities, video entertainment and big 
screen televisions. 

So while the kids are being 
occupied and you’re wandering 


through the stands at the show, make 
sure you check out the stand 
presented by Microsoft, along with 
Intel, Compaq and Lexmark. There 
you’ll find literature on all the great 
new Microsoft products, and fully 
trained staff to perform demon¬ 
strations and help you with all your 
queries. You never know, you might 
find yourself the lucky winner of some 
of Microsoft’s most popular software 
packages, or even a computer! 


The Home and Family Show will 
be touring Australian shopping 
centres from July until November. It 
will tour Queensland, NSW, ACT, 
Victoria and SA. 

For details on when and where the 
show will be near you, watch Better 
Homes and Gardens on the Seven 
Network, on Tuesday nights at 
7:30pm, or call (02) 9870 2100. 


world’s first ever online golf tournament has 
arrived. Open to all Microsoft Network Members, 
Communique members and Net surfers who are 
also active members of a golf club in Australia, this 
is your chance to strut your stuff on the green. 

It works like this - MSN is staging its MSN All 
Australian online golf tournament this year, which 
will kick off on September 1 and mn for three 
months. Each member competing in the 
tournament will need to e-mail two stableford golf 
cards each month (and two weeks apart) from an 
official golf club tournament in which they have 
participated. 

Each month, the golfer with the best score will 
receive $200 worth of trophies and prizes, and will 
automatically become a finalist. In late November, 
the three finalists will slug it out for the 
championship title at The Pines, the spectacular 
Sanctuary Cove golf course in Queensland. The 
finalists will be transported to the golf resort, 
where they can take advantage of the first class 
facilities on offer in the shadow of Mt. Tamborine. 
These include a major tennis complex, heated 
swimming pools, spa, sauna and massage facilities 
(all of which are perfect for unwinding after a 
tension-charged game of golf). 

The finalists will also play a round with 
Sanctuary Cove’s club pro, while the lucky winner 
will get to take home a superb trophy (for serious 
bragging after the event). 

In addition, the five golf clubs who enter the 
most players in the tournament will win $5000 
worth of Microsoft software. And, thanks to IPEX, 
five golf clubs will be able to go online during the 
comp, where members can have access to the 


wondrous world that is the Internet. IPEX will also 
be giving away a computer to a lucky person who 
hits the MSN All Australian home page. 

For more info, the MSN All Australian home page 
can be found at <http//www.msn.com.au/msngolf>. 
Alternatively, the Go word for the Microsoft 
Network is “msngolf”. 

















New features in BackOffice 
at no extra cost! 



improved teaching and learning. Aussie 
Schoolhouse is a project designed to help 
schools develop their Internet presence for 
these reasons. 

A new project for schools on the Internet, 
Aussie Schoolhouse, has been set up by the • 
Global Schoolhouse project, which is sponsored 
by Microsoft. It provides schools wanting to 
utilise the Internet with resources, projects, links 
and access to other schools on the Internet. 

While Aussie Schoolhouse is designed as an 
educational source, it has also been set up to 
provide a focal point for non-Australian schools 
wishing to collaborate with Australian Schools, or 
wanting to find out more about how the Internet 
is being used in schools in Australia. 

“Curriculum resources are also an extremely 
important priority in the development of Aussie 
Schoolhouse,” says Stephen Howard, Microsoft’s 
senior marketing manager in Australia. “There 
will be a forum for schools to mount examples 
of their own learning projects, and areas for 
curriculum materials and resources developed.” 

There will also be areas for schools to mount 
their own online curriculum projects and 
activities that have been designed specifically for 
notebook schools (schools where each student 
has a notebook computer). 

If you are interested in taking a look at these 
sites, the URL for the Global Schoolhouse is 
<http://www.gsh.org>, while the Aussie Schoolhouse 
is located at <http://ash.org.nf>. 



You may have noticed 
over the past few 
issues that the 
amount of Internet 
and intranet-based 
articles and news 
pieces have increased 
in Communique. This 
will continue as we 
strive to provide you 
with as much 
information about 
Microsoft as we can 
from a wide variety 
of sources. 

However, due to the 
nature of the Internet 
- it changes 
constantly - the Web 
addresses and 
information we 
provide are correct 
at the time of going 
to press but may 
have changed by the 
time you read the 
paper version of this 
magazine. 

Our apologies for any 
inconvenience this 


Microsoft BackOffice 2.0 

Microsoft has updated its BackOffice family of 
integrated server software to include some great 
features like messaging and groupware, a high- 
performance Web server and an updated database 
- all with built-in support for the Internet and 
intranets. 

Microsoft BackOffice Server 2.0 is a suite of 
integrated server applications designed for 
Windows NT Server. It now contains Microsoft 
Exchange Server 4.0 and the Microsoft Internet 
Information Server 1.0, as well as an update to the 
Microsoft SQL Server 6.5 database. 

Besides all these brand new goodies, BackOffice 
also comes with the Windows NT Server 3.51 
operating system, Systems Management Server 1.1 
and SNA Server 2.11. 

The Microsoft 
BackOffice family 
provides everything 
needed for intranets 
Of you don’t know 
what we’re talking 
about, turn to page 
18 of this issue for 
the full low down on 
intranets - Ed). And 
with the addition of 
Microsoft Exchange, 

Microsoft SQL 
Server 6.5 and the 
Internet Information Server, there is now a 
complete set of products in an integrated server 



The Microsoft BackOffice family is built on 
Windows NT Server. It scales from the workgroup 
to the enterprise and has native Internet support 
built in. With its native integration between 
messaging and groupware, database and Web 
components, customers can combine groupware 
applications with traditional database systems for 
both Internet and intranet communications. The 
integration between the Microsoft BackOffice 
applications optimises performance for all 
components and offers ease of use for system 
administrators. This creates the major bonus of 
reducing the cost of administration. 

But the biggest news of all is that the price of 
Microsoft BackOffice Server remains unchanged, 
even with the additional, high-performance 
components! 


mr pot | 















Press 


SMS gets out and about 

Systems Management 
Server 1.2 

At the time of going to press, Microsoft 
had begun shipping the beta of the 
latest version of Systems Management Server to 
selected customers worldwide. Systems Management 
Server 1.2 will deliver centralised management of 
Windows-based systems by providing hardware and 
software inventory, software distribution and remote 
diagnostics capabilities. For more information on this 
product go to Microsoft’s Internet site at 
<http://www.microsoft.com/SMSMGMT>. 
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June crossword solution 

The crossword glove, hurled down 
again last month in competition 
number 14, was enthusiastically 
grasped by many members. The 
overall victor however was Kevin 
Milton of Raceview, Qld, who is now 
in happy possession of a Microsoft 


Encarta World Atlas. For your chance to take up the gauntlet 


and compete for a copy of Microsoft’s Bookshelf 1996-97, turn 


to page 56 and prepare for the duel. 



o 
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Definitive 

programming 

Client/Server Programming 
with Microsoft Visual Basic 

This fine tome is a must-have for 
those developing client/server 
applications with Visual Basic 4.0. 
With its humble assistance you’ll 
explore client/server development 
and remote automation with Visual 
Basic 4.0, Enterprise Edition, and 
you’ll discover Microsoft’s Solutions 
Framework Positioning. 

This book is handy for anyone 
wanting to know about maximising 
the benefits of the new remote OLE 
automation capabilities of Visual 
Basic 4.0 - it provides all the 
specifics. It’s also handy for 
corporate IS developers, system 
administrators and aspiring 
programmers wanting to make the 
jump to client/server applications. 
Client/Server Programming with 
Microsoft Visual Basic is available 
now, with an ERP of $69.95. 

ISBN: 1-57231-232-7 
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Magic 
carpet ride 

Microsoft Bookshelf Internet 
Directory 1996-97 Edition 

Here’s your magic carpet to a vast world 
of information resources! The Microsoft 
Bookshelf Internet Directory is your 
guide to 5000 of the most useful and 
entertaining Web and FTP sites 
(locations for downloading files) on the 
Internet - an amazing spectrum dash of 
topics that covers everything from 
activism to zoology. 

The accompanying CD-ROM gives you 
direct access to all these sites 
immediately. A simple double-click of 
the mouse takes you wherever you want 
to go, whether your interests lie in 
ichthyology, etymology or astronomy! 

For example, you might have a fish 
fetish and so you’ll be amazed at the 
fascinating variety of scientific and 
genetic information about fish to be 
found on the Net (where else would you 
look for fish?). 

The Microsoft Bookshelf Internet 
Directory 1996-97 Edition, developed 
jointly by Microsoft Press and the 
Microsoft Bookshelf product team, will 
be updated annually on The Microsoft 
Network to keep you informed of the 
most current list of recommended, 
fascinating sites.“'«igi 
Microsoft Bookshelf Internet Directory 
1996-97 Edition is available now, with an 
ERP of $69.95. ISBN: 1-55615-947-1 


One step ahead 

Microsoft Office 95 
Integration Step by Step 

Learn how to integrate your suite of 
Office 95 applications quickly and easily! 
This book-and-disk package shows you 
how you can combine and integrate the 
individual applications in Microsoft 
Office to accomplish tasks and get your 
work done faster and more easily than 
ever before. 

This carries that much sought-after 
and glorious title, “Most Effective 
Training Tool”, for the millions of 
Microsoft application users who are 
new to using the Office 95 
applications together. 

With Microsoft Office updated to 
take advantage of Windows 95, 
achieving your goals can be even 
easier with the aid of this friendly 
Step by Step book. The 16 step-by- 
step lessons with supporting files on 
disk are built around real-world 
business examples that help you not 
only learn how to use the 
applications, but how to apply that 
knowledge to your day-to-day work. 
Microsoft Office 95 Integration Step 
by Step is available now, with an ERP 
of $49.95. ISBN: 1-55615-887-4 
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fc September 

That superlative powerful 

operating system, Windows NT 
Workstation, jumps into a new era with 
version 4.0. It’s complete with the 
Windows 95 interface and a whole bunch 
more new features. We take a look at 
what it does, how it does it and what all 
the fuss is about! 

Catapult is the easiest and 

most secure way to bring Internet access 
to every desktop in an organisation. We’ll 
give you the inside running on its move 
from beta to final release and show you 
how it will help the Internet change the 
way you run your business - for the better. 

Australian Kids are about 

to get a big Net bonus with the launch in 
September of Microsoft’s very own 
Australian youth site. Including a brand 
new Internet soap opera, interactive 
fiction, Great Moments in Science and 
much more, you’ll get the full run down in 
Kids’ Communique. 

And there’s still more! The Great 
Communique Science Fiction Competition 
returns for the third year running, so get 
your stories ready. The ever popular Wiz, 

Hot Tips, and Product Tutorial will again 
aim to inform and delight. 



Dear Communique, 

■ have just received a recent issue of your 
I magazine and I’m responding to the 
^ number of letters that seem to be 
complaining about hiccups with various 
aspects of the mailing or content of 
Communique. 



This letter wins a copy 


I’ve been a Communique member for 
quite a few years now and I look forward to 
getting it each month because of the 
number of varied and interesting articles 
included in it. Sure, there are some articles 
that I am not interested in because they are 
not in my needs area, but they surely meet 
the needs of other members. 

I train people in using software and 
gonsequently I’m always looking for tips that 
others have found to pass on to my 
students. This way we all benefit from each 
other. Programs these days, just like 
Communique, are designed to meet the 
needs of a very diverse range of users. 

Please keep up the good work. Your 
variety and informative articles are great. 



of Microsoft Bookshelf 
96/97 on CD-ROM. 



Chris Lonemgan, 
Swan Hill, Vic. 



A MICROSOFT PRODUCT 







Plodge ever onwards 

Dear Communique, 

You would be staggered how many 
Geordies we have in Australia, especially 
here in Adelaide and including me, who 
will be highly amused to hear the word 
“plodge” described as exotic (May issue). 

I have e-mailed a copy of your letter to 
one of my friends in Tyneside. I hope he 
does not deluge you with more 
Geordie suggestions. South 
Shields, my home town, is the 
site of an old Roman town - 
they have had heaps of time to 
make up many words. 

Cliff Falconer, 
email: <bulldogclif®msn.com> 


Secret Messages 



Dear Communique, 

Did you know that the blue 
diamond on the red background that 
you use for a logo is EXACTLY the 
same colour and shape as both the 
sash and edging of the apron for 
Royal Arch Freemasonry? 

The Royal Arch is an extension of 
the third degree of Freemasonry. It is 
also about communication, but of an 
inward nature. It deals with sojourning 
into your subconscious. 

Lionel 

Address not supplied 

Editor replies: While I’m sure 
the logo similarity is a 
coincidence, interestingly, 
Communique magazine is 
designed to deal with 
sojourning into one's 
subconscious too. 


Not-so-easy ball 

Dear Communique, 

Would you mind please 
putting a major omission 
in your advertisements for 
EasyBall? They have only 
one mouse button, and are 
therefore useless with 
Windows 95. The 
advertisements do not 
mention this. In the 
documentation with the 
EasyBall, it says that it may 
be used along with a 
second mouse (!) to get a 
right mouse button, or you 
may use the keystroke 
combination provided your 
programs recognise this. 

I have contacted 
Microsoft and others over 
the Internet to find out 
where to solder a right 
mouse button on to an 
EasyBall, to no avail. 

Would anyone like a big, 
beautiful, and totally 
useless EasyBall? Would 
you like it for a booby 
prize in one of your 
competitions? 

Chester Wilson, 
Charleville, Qld. 
Microsoft replies: 

The EasyBall was designed 
to enhance children's 
programs in the two to six 
age group. This market 
segment does not typically 
perform Windows 95 
functions that take 
advantage of right mouse 
button clicks. The reason 
there is only one button is 
to simplify computing for 
children by separating 
navigation and clicking 
functions and having one 
component for each skill. 
There are currently no 
plans to develop an adult 
version of the product. 


Accommodating 

Mice 

Dear Communique, 

Having a young child who 
experiences difficulty in 
mousing, I recently 
purchased a Microsoft 
EasyBall in the hope that 
this would help. 

I read the outside of the 
packaging carefully and 
was pleased to find that, if 
a spare serial port was not 
available (and who has 
such a luxury on a normal 
computer in standard 
configuration with mouse, 
printer and modem ports 
in use?), I could obtain a 
Mouseswitch from 
Microsoft. 

I therefore contacted 
Microsoft to be told that 
the Mouseswitch was not 
yet available in Australia. 
What a disappointment! I 
now have the problem of 
having to disconnect my 
mouse every time my 
daughter wishes to use the 
EasyBall - a most 
frustrating inconvenience. 

Surely it would make 
sense for Microsoft to 
package a Mouseswitch 
with the EasyBall so that 
computer users would not 
be subjected to the 
inconvenience of having 
to disconnect and re¬ 
connect peripheral devices 
depending on the 
computer user. 

Robert Spencer, 
St Ives, NSW. 

Microsoft replies: The 
Mouseswitch is available 
from the Microsoft Sales 
Information Centre, with a 
postage and handling 
charge of $9.95. For 
more information call (02) 
870 2111 or 1-800 257 
253 if outside Sydney. 
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Windows 96 (sic) 

Dear Communique, 

G’day. On page 12 in May Communique’s Tech 
Roadmap’s “Make Windows 95 Less Annoying”, 
see: “It contains a plethora (sic) of useful tips...” etc. 
This particular sentence is constructed correctly, and 
all words are spelled correctly, so why has the 
editorial team added the dreaded (sic), which 
indicates literal reproduction of an original 
containing error? Oops, just noted your e-mail 
address finishes with “.com” and not “.com.au” - 
probably Websters in the good of USA couldn’t find 
“plethora" (although the Windows 95 spelling 
checker on my PC reckoned it wasn’t worth a wavy 
red underline!). By the way, as an add-on, does the 
reference on page 40 to “Windows 96” give us an 
indication of things to come? 

Colin Andrew, 
e-mail: <cccol@ozemail.com.au> 

Editor replies: Colin, plethora is generally meant to 
mean an over-supply, an excess or a glut. Most 
people, however, when they use the word, actually 
think it means “an abundance", which is incorrect. 
Thus the “sic" signifying incorrect usage. 

Windows 96 — Part II 

Editor’s note: due to the wonders of modern 
technology the following is a response from Colin 
Andrew to my reply above (I sent it to him via e-mail, 
hence his reply which follows). 

It’s a little rude of your team to infer meaning, and 
then infer incorrect usage from your inference of 
meaning, and then publish the whole thing as a put 
down. Plethora means excess; the author wrote and 
may indeed have meant that there were excess tips; 
and to add (sic) was at best unnecessary. Don’t try 
to justify, Darren. Instead try accepting criticism, 
because the mag’s generally good enough otherwise. 
By the way, what about a response on the use of 
“Windows 96”? 

Colin Andrews, 
e-mail: <cccol@ozemail.com.au> 

Editor replies (again): Colin, I stand by my original 
reply. The implication is that there is an abundance 
of good tips. Re the Windows 96 reference, 
methinks it was a typo. 


From the beginning... 

Dear Communique, 

Well might there be the disclaimer ‘No responsibility is 
accepted by the editor for the accuracy of the 

information in this publication’ on page 3 because 
something on page 15 in "Your PC 

Yesterday, Today and Tomorrow" in 
the June issue is plainly wrong: 
“Windows transforms computing 
by popularising the graphic 
user interface (Microsoft launches 
Windows 3 0)” in 1990. 

It is a fact that the Macintosh 
appeared in 1984, six years 
before Windows 3-0, and it was 
the machine that brought the ideas 
of graphical user interfaces to the 
attention of most people. Of course, 
the first: the Lisa appeared a 
year before, and before that there were the 
Alto and Star at Zerox PARC - all based ultimately on 
the seminal work of Douglas Engelbart 'in the 1960s. 

As for Windows 3.11 ‘makes networking easy’ 

(in 1993), Apple was there years before too, with 
AppleTalk - real plug and play networking. The 
whole article is biased, and unworthy of a journal 
that purports to present a balanced view of 
personal computing. 

P] Carter 
Lockleys, SA. 


We welcome letters from 
Communique members on 
all subjects regarding 
Microsoft and Communique. 

The most interesting letter each month will win a Microsoft 
software product. 

Send to: Your Say, Communique Magazine, P.0. Box 222, 

St Leonards, NSW 2065. 

Email: cmq_ed@msn.com 

Communique regrets we are unable to enter into individual correspondence 
in every case; we reserve the right to edit letters for reasons of space; and 
the views expressed in these pages do not necessarily represent those of 
Communique magazine or Microsoft in Australia. 
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Touch base wit 


cfosoft on th. 



Microsoft 

http://www.microsoft.com/ 



Did you know that Communique 
members can now visit the 
Microsoft Home Page and the 
Feedback Form on the Internet? 
It’s your chance to 
communicate directly with 
Microsoft via the Net! 


The new Microsoft Home Page is 
jam-packed with all the information 
that every technology-aware person 
would want to know. It contains a 
File Download Library where you 
can access brochures, white papers 
and some fabulous free software, 
such as the Microsoft Internet 
Explorer 3.0, and ActiveX and SQL 
Server Software Development Kits 
(SDKs). You can also access product 
demos or the Events Calendar, 
which lists all the dates of up-coming 
international Microsoft events. 

The Microsoft Home Page also 
provides all the details on member 
programs and benefits, including a 
host of subscriptions (Communique 
is there too! Check it out at 
<http://www. microsoftcom./ 
australia/programs/communiq/cmqhome.hlm>). 
Another great place to visit on the 
home page is the Special Offers 
section. It’s full of goodies that you 
won’t want to miss. 

While you’re at it, you can check 
out the Microsoft Feedback Form. 

It’s there for any comments you may 
have about the range of Microsoft 
Web sites or products. The Feedback 
Form is also there as a help-line for 
anyone interested in purchasing a 
Microsoft product. You can request 
brochures or other types of 
informative literature. Microsoft can 
point you in the right direction, 


recommend useful sites, or provide 
you with the estimated retail price of 
their products. It’s perfect for all 
those businesses seeking advice 
about upgrading their systems, or 
the home PC user looking to 
purchase some new software. 

As this is a pre-sales site, it is not 
the site that answers support queries 
about software. For any enquiries of 
this nature, the Microsoft Support 
Online site is located at 
<tittp://www.microsoflcom/australia/support/) 
where more information about 
product support in Australia is 
available to those experiencing 
problems or who are unsure about 
some aspects of their software. 

So get online and touch 
base with Microsoft by visiting 
the Microsoft Home Page and 
the Feedback Form today. 


Home Page 
Feedback Form 


We get heaps of mail here 
Communique, especially about the Net. 
Recently a certain Nick (no last name 
provided, but his/her e-mail is 
<nick@tan.it.com.au>) dropped us the 
following tips: 

“I was just flicking through a recent 
edition of Communique and noticed the 


'Mpn9S.com. 




Tech Roadmap part. I thought you might be 
interested in the Web site 
<http://www.win95mag.com>. It is a Windows 
95 magazine online which contains many 
interesting and useful articles. 


“Another site is <http://www.windows95.com>, 
which has a lot of 32-bit software for 
Windows 95. I hope you can print these 
in the next edition." 

We checked these sites out and 
they’re hot! 


































The most obvious thing to do is 
to check out the opening page of 
Microsoft’s ever-changing Web 
site, which you’ll find at 
<http://www.microsoft.com/>. Each 
U day the main articles change to 
ffi reflect the latest happenings in 
I the world of Microsoft. 

I If a major product release has 
just occurred the lead article will 
point you to the parts of the Web site with more 
information. Or, as was the case when Internet 
Explorer 3-0 was launched, you’ll be pointed to 
where you can download the latest software free. 

From the Microsoft Home Page (which is the 
place you first enter) you also have a huge number 
of options. You can do a search on the entire 
Microsoft site, find more information about a 
product, or visit one of the many Microsoft 
subsidiary Web sites around the world where you’ll get 
local information. 

If Bill Gates has made a speech or you’re after 
information on current or forthcoming technologies, 
you’ll find many multimedia and text-based 
presentations from Microsoft. 

For those interested in the Internet, the two places 
to check out are the Internet Resource area and the 
Intranet Centre, both of which you can find from the 
home page. 

Developers are well catered for, with a special 
Developers Only area. Here you’ll find hints and 

Hot Communique online tip! 


Why do people put forward slashes 
(i.e. “/’’) after their Web addresses, when 
you’ll get to where you want to go without 
them? Simple. If you simply type in 
<http://www.microsoft.com>, you’ll enter the 
Microsoft site at the last server you 
connected to, regardless of how busy it 
is (i.e. how many other people are 
currently using it). Put the “/” after the 
address, as in <http://www.microsoft.com/>, 
and your browser software will look for 
the least busy server, which means the 
information you’re after will download 
much faster! Happy surfing. 


tips and a host of resources, 
as well as the very latest 
news on product 
development. If an 
application or programming 
tool is in alpha or beta, 
chances are you’ll find white 
papers, resources and even 
downloadable versions of 
the software in some cases. 

For those wanting software support, the Microsoft 
site is perhaps one of the best. You can access a 
massive database of questions and answers on the 
most common and the most obscure aspects of your 
favourite application. Known as KnowledgeBase 
(<http://www.microsoft.com/kb/>), this database is 


The Internet is full of sites packed 
with fine stuff, but few are as 
compelling and relevant as 
Microsoft’s own, especially if 
you're a dedicated user of 
Microsoft products. In this month’s 
online special, Darren Edwards 
drops in and takes a look around. 


Windows 95 
Resource 

Microsoft isn’t the only 
place you’ll find great 
resources for Microsoft 
products, especially if 
you’re into Windows 95. 
The following list of 
magazines will help you 
on your way if you’re 
after shareware, advice 
or reviews. 

PC User 


packed with 

literally thousands of solutions i 
problems that have been vexing you. You’ll also 
find Trouble Shooting Guides in the Support Area. 

Next stop is the Australian part of the Microsoft 
site, which is growing all the time. The good folk at 
North Ryde have packed the Australian site 
(<http://www.microsoftcom.au/>) with lots of local 
content, from prices to local events. You’ll also find 
a whole stack of stuff on that fine customer program 
known as Communique! 


^PC^WorjdQLIS^re^i ) 
Windows Sources 

PC Week (US version) 


A site 
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Get smart with Agent 95 


For more 


information contact Firmware Design on (047) 21 7211 or fax them on (047) 21 7215. 


Here is some software to really help you out. 
Agent 95 diagnoses the performance of your 
computer system to enable users to work faster 
and more efficiently with Windows 95. It provides 
exact readings, in real time, about application 
and system memory usage, checking out 
performance slowdowns. Agent 95 responds 
whenever Windows 95 memory, resources or 
performance become low. 

Agent 95 includes four agents: Memory Agent, 
Resource Agent, Performance Agent and System 
Info Agent. 


Each agent works to provide up-to-date 
performance information about your computer 
using graphical charts and data that are easy to 
understand. As Agent 95 is designed exclusively 
for Windows 95, it takes advantage of the unique 
Windows 95 features, specifically the memory 
management model and the graphical user 
interface. 

Agent 95 is available to Communique members 
at an exclusive 15% discount. Normally retailing 
at $109, Communique members will pay $92.65. 

Offer valid until September 30,1996. 


The key to all your files 


Let your presentations 
see the light 


KEYview 5.0 is the essential file utility for Windows and the Internet. 
It lets you view, print or convert fully formatted documents from over 
200 different file formats for word processors, graphics programs and 
spreadsheets without needing the original creating application. 
KEYview will also save you disk space with its support for 6 file 
compression formats including PKZIP. You can compress or de¬ 
compress files as required, and 
KEYview also supports sound and 
multimedia on the Internet. 

For ease of use, KEYview integrates 
into Microsoft File Manager, 

Microsoft Explorer, Microsoft 
Exchange and Microsoft Mail, as well 
as other e-mail and groupware 
products. KEYview includes both 32 
bit and 16 bit versions for all current 
Windows platforms including 
Windows 95. 


This ASK Impression 
Projector is a dream 
come true for anyone 


pinpoint precise 

This is due to 
Contrast TFT Technology, 
making it one of the leading projectors on the market. 

Other features include high resolution of up to 1152 x 
870 (panning/compressed), 500 ANSI Lumen Output, three 
unique source inputs and full XGA, SVGA and VGA 
compatibility. It also has Batmouse, an infra-red remote 
mouse which connects easily to any standard serial or 
PS/2 mouse port. You can even use your desktop mouse 
at the same time. Best of all, it’s Windows 95 compatible! 

Retailing at $16,729, the ASK Impression 860 Projector is 
available to Communique members for just $13,645 - 
that’s a discount of 17%. Communique members will also 
get a free Draper Projection Screen to make the projected 
presentations even snazzier. 

Offer valid until August 31,1996. 


Normally $99, Communique 
members can take advantage of a 
great 20% discount and pay only $79 
including freight (normally $10). 

Offer valid until August 31,1996. 


For more information contact Trio 
Technology on (07) 5577 4411 
or fax them on (07) 5577 4455. 


£ 

%ent 


For more information contact Peter 
Goldie at Boyd Visuals on (03) 9899 
9990 or fax him on (03) 9899 9991. 
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Microsoft - 

Windows-95 


A super graphics 
package from the 
fine people at 
Micrografx can 
now be yours for 
45 per cent less 
than the ERP... 


but only if you’re a 


Communique member. 


Graphics packages are a necessity in 
the office these days, as the demand 
for presentations, flyers and projects 
to be produced in-house increases. 
The problem is finding the right 
graphics software which can 
perform a wide range of tasks to 
meet these needs of today’s 
businesses. This month the 
Communique team thinks it found 
the answer - and a super discount. 


Micrografx ABC GraphicsSuite is 
an integrated program offering superior 
diagramming, flowcharting, illustration, 
clip-art management, painting, 3D 
rendering and image-editing tools 
for Windows 95, Windows NT and 
Microsoft Office. Whew! 

And Communique members are 
able to get a 45 per cent discount 
off the estimated retail price on this 
fine product so you too can produce 
superb office presentations, 
letterheads, newsletters and 
promotional material. Or if you’re 
a graphic designer, this software 
can be used to create wild, 
dynamic images. 

If you’d just love to get your 
hands on this snazzy graphics 
software, and you’re a Communique 
member, here’s your chance. 

Tech Info 

The ABC GraphicsSuite integrates 
a whole lot of graphics applications 
including Designer 6.0, ABC 
Flowcharter 6.0, Picture Publisher 
6.0, and ABC Media Manager 6.0. All 
ABC GraphicsSuite programs offer 
excellent integration with Microsoft 
Office for Windows 95. 

The deal 

Communique members can take 
advantage of an exclusive 45% 
discount on the ABC GraphicsSuite 
package. Normally retailing for $595, 
Communique members will pay only 
$299 (plus $10 postage and handling). 
Plus, the first 30 people to order 
will receive a great Micrografx 
watch FREE! 

Offer ends August 31, 1996. 

The number to call is 1-800 805 337- 


Communique 
members can 
take advantage 
of an exclusive 
45% discount 
on the ABC 
GraphicsSuite 


_ 



















What was your first encounter 
with technology? 

I was bit on the hand at the age of seven by an 
aggressive automatic tin opener. Since then my 
relationship with technology has not improved. 


What was your most miserable moment with 
your PC? 

My awareness that we were not compatible. I 
had made a strong commitment to my computer 
and she had made one to me. It worked for a 
while but as I upgraded it was clear she was 
jealous. I found myself attracted to the 
PowerBook, and spent more time trying to open 
her up, understand her little ways. We’re still 
close, just waiting for the SCSI to get old. 


McDermott, famous for his exploits 
as a member of the Doug Anthony All 

now finds himself in the venerable 
of current affairs maestro and 
host of the ABC’s Good News Week. He 
takes time out this month to share his 
thoughts on relationships, love and PCs. 


I had made a 
strong commitment 
to my computer and 
she had made one 


Who do you let use your PC? 

Anyone who can operate it. Anyone who dares 
to brave the fickle little monstrosity. She baits you 
with attractive, alluring colours and noises and 
crashes. Then, just like some evil Aunty, she 
blames her memory. 


Does your PC have a name? What is it? 

Naming my PC would be like naming a brick. 

It feels more like $15,000 worth of pet rock. An 
expensive paperweight. A yoke of grey plastic 
and micro chips. A seagull around my neck. Love 
always has its problems. 


How, if at all, has using technology changed the 
way you work? 

Once I would write an idea down and file it 
away in the mess I call my desk. After hours of 
searching I just might locate it again. These days I 
write down an idea, open a folder and file it 
away in the computer, never to find it again. 


If you had an Internet alias what would it be? 

All the great names have already been taken - 
Satan, Mr Murder, Patootfewee. My friends are 
always giving me great nicknames like Deadship, 
Fun wit and Uncle Poo Poo, usually yelling them 
at me in crowded pubs. I’d go with one of those. 



Describe your happiest techo moment? 

Four in the morning, at PURE in Edinburgh, 
pumping 172 bpm of trance-inducing hard-core 
amyl house, with visibility down to zero as the 
smoke machine turned everyone there into a 
writhing heap of untamed, sweating sexuality. Did 
you forget the ‘N? (No. Techo, not techno. I think 
you may have misinterpreted the question - Ed). 


Been surfing lately? 

All over the Net like a rash. 

What is your most treasured possession? 

My integrity. That and a collection of sacred 
Buddhist talismans that I stole in the late ‘80s 
from India. I had to lie and cheat and bribe 
customs officials to smuggle them out of the 
country. 5 







Analyt , , 

Examine your data from any 
organisational angle that 
impacts results. Just drag in 
any category you choose from 
the Dimension Line. 


Capture and share reports. 
Managers can gather important 
reports in briefing books just 
by cutting and pasting. 


multidimen¬ 
sional picture. 
Organise data 
the way managers 
need it, then 
drill down 
further in any 
direction for 
instant under¬ 
standing. All 
without pro¬ 
gramming! 


Drill down any¬ 
where, anytime. 
Drill down 
instantly on any 
graph to pursue 
the driving fac¬ 
tors below the 
surface. Auto¬ 
matic “hot spots” 


Get to the highlights fast! 
Nothing beats PowerPlay to 
the first answer - or the next! 
Explore large volumes of data 
with unrivaled speed. 


Explore and investigate in 
graphs. Visually explore where 
the business is going, with the 
grap’h that shows it best. 


Deliver 
ate value. Rank 
top products 
for customers 
in seconds! 
Compare, trend 
flag exceptions. 
All the 
managers want 


The New PowerPlay 4.1 Gives Managers An Understanding 
Of Their Business They've Never Had Before. 

And An Introductory Price You'll Never See Again. 


Get PowerPlay® 4.1 now for $495* 

For the first time, give managers across 
the enterprise the total multidimensional 
picture. With PowerPlay 4.1, 
managers quickly explore and 
analyse all the factors driving 
their results. They see critical information 
they’ve never seen before. And you can multi¬ 
ply that impact by putting business intelligence 
on every desktop in the company. 


PowerPlay 


Call now for your $495 introductory 
copy, and see how PowerPlay revo¬ 
lutionises business reporting and 

analysis. Nothing’s faster to 
evaluate or more cost-effec¬ 
tive to deploy. But don’t wait! 
PowerPlay will change the way your managers 
see your business forever. - 

But you won’t see this 

special price for long. Tools That Build Business 


Dealer enquiries phone i.t. ConnXions on 1-800-024-233. 


•Full licence copy of PowerPlay 4.1. Regular price $995 plus freight. Includes program that transforms spreadsheet or relational data into PowerPlay* 
multidimensional format Limit one introductory offer per customer. Offer available exclusively through 008 811 910. 

©1994 Cognos Corporation. Cognos and PowerPlay are registered trademarks of Cognos Corporation. 


































There is almost as much hype about intranets as 


there is about the Internet. But why is everybody so 


excited? The Communique collective takes a look at 
aketchnology that brings disparate computers 
toggbi&q allows people to share information and 


te workflows that aid your business. 






I n a worldwide briefing recently Microsoft’s head honcho 
(and chairman and CEO), Bill Gates, outlined 
Microsoft’s new strategy to deliver products and services 
that integrate desktops, LANs, client/server applications, 
legacy systems and the Internet. 

Gates also gave fans and industry pundits a look into the 
future of Microsoft’s key product lines and how upcoming 
intranet-related products would affect them. 

But what, you may ask, with all this talk of the Internet, 
is an intranet? Intranets bring computer networks together, 
whether they’re in a single office or around the world, using 
much the same technology you use to view and store data 
on the Internet. 

At the briefing, which was the third major Microsoft 
Internet briefing since the start of the year, Gates outlined 
how Microsoft’s strategy will help businesses. Gates claims 
Microsoft’s intranet strategy will: 

m integrate internal LANs with the Internet to enhance 
communication between businesses and their customers and 
partners; 

* implement Internet technologies into all Microsoft 
products to make it easier for users to find, create, analyse 
and collaborate; 

m simplify applications development, deployment and 
administration to help customers streamline business 
processes and shorten software development cycles; 

♦ integrate new products and Internet technologies with 
existing infrastructures to enable customers to leverage 
technology investment and evolve information technology 
systems smoothly. 

“Intranets will have an immediate and dramatic impact 
on businesses over the next few years — this is just the 
beginning,” according to Gates. “By merging the best of the 
Internet and the best of the PC with customers’ existing 
computing environment, Microsoft will enable customers to 
develop a new generation of more 
powerful, flexible and cost- 
effective intranet solutions.” 

Same boxes, new content 

At Gates’s presentation, 

Microsoft announced and 
previewed a range of new 
products, technologies and 
services that will allow intranets to 
be enabled. They included: 

w Microsoft Office - During 
Gates’s presentation Microsoft 
previewed future Office 


technologies that will include 
Internet technology to make it 
easy for business users to 
create, analyse and publish 
content on intranets. Microsoft 
also previewed a new desktop 
information management 
application that helps users 
organise, communicate and 
collaborate on intranets. 

Microsoft Windows and 
Windows NT Workstation - Microsoft 
previewed the next generation of its 
Net browser, (in the meantime you 
can download Internet Explorer 3.0 at 
<http://www.microsoft.com/ie/>), and the 
Windows Active Desktop technologies 
By integrating Microsoft Internet 
Explorer with the Windows operating 
system, the Active Desktop provides 
seamless access to information of all 
types regardless of location. It will even 
tell you when important information has 
been updated on your intranet or on 
the Internet. 

w Windows NT Server - Windows NT Server 
4.0 will add the Microsoft Net publishing and 
site management product, Frontpage, and a 
Search Server for document searching. 

Directory Server - Microsoft demonstrated 
its next-generation Windows NT Directory 
Server, designed to integrate Internet and 
intranet environments seamlessly. The next- 
generation Directory Server combines the best of 
DNS (Domain Name Server) and X.500 in a 
seamless upgrade to 
Windows NT Server 4.0. 

The Directory Server will 
be available for preview 
later this year. 

The above information was 
sourced from the Intranet 
Centre at Microsoft’s Internet 
site. For more information on 
Microsoft’s Intranet Strategy 
Day briefings and 
announcements, connect to 
Microsoft’s Web server at 
<http://microsoft.com/intranet/>. 


Just what is an intranet? Easy! 
Intranets are the integration of 
Internet technologies and 
standards with a corporation’s 
existing network. While the 
Internet is packed with 
information that anyone can 
access, only those inside your 
organisation can get hold of 
intranet information. 
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We may be making the opposition cringe... 



The VPL-V500QM is a compact portable projector that provides high quality image reproductions even in bright lighting conditions. Incorporating advanced optical 
technologies, the projector achieves superb image resolution and amazing brightness of 500 ANSI lumens. The VPL-V500QM is easy to carry, easy to connect and a 
joy to control by utilising the joy stick type remote commander with on screen menus. Automatic recognition of the most popular computer signals ensures simple 
plug and play operation. The VPL-V500QM will brighten up any image either data or video to groups large or small, it really is the brightest in it’s class. 


Sydney: (02) 887 6666 Melbourne: (03) 9264 0222 Brisbane: (07) 3391 4077 Adelaide: (08) 234 3777 Perth: (09) 443 5050 Auckland: (09) 415 7777 SONY 
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Confused about how an intranet might help your business? In the 
following article, Jeremy Horey, editor of the Australian Net Guide, 
explains what intranets are and the benefits of setting one up. 


T he new buzz word around the computer industry is 
‘intranet’. The computer press is talking about it and 
the computer companies are busy telling people 
about how their particular solution is the best. 

But what is the buzz all about? After all an intranet is just 
the use of Internet technologies inside an organisation, isn’t it’ 
Yes, that’s right. However, to understand why intranets 
are important, you need to look from the perspective of an 
information systems manager - somebody who’s responsible 
for the computer systems inside an organisation. 

Herding Cats 

Imagine you’re the head of a corporate MIS or 
information systems department. For a whole range of 
reasons you have all sorts of computer systems in your 
organisation. Most of your users have PCs. They run 
ordinary desktop productivity applications like Microsoft 
Office. They get data out of your mainframe or 
minicomputers through the network. They store their own 
data on a range of different servers depending on their 
needs, some running Windows NT, some running UNIX and 
some running Novell’s NetWare. 

Then your design department has a lot of Macintoshes. 
They’re tied into the corporate network. You’re lucky that 
you can run the same desktop applications on the 
Macintosh as you run on the PCs because that means the 
design department can easily exchange data with the PC 
users. But from time to time you still run into the occasional 
problem because the solution is not quite perfect. The 
connection between the Macintoshes and the rest of the 
corporate data storage systems is an ongoing source of 
problems. And of course every new system must be 
implemented on both PCs and Macintoshes. 

But it doesn’t stop there. Your engineering department 
uses workstations. These machines talk well to each other 
but they are not as good at communicating with your PCs or 
your Macintoshes. It seems that whenever the engineers 
want the design department to spruce up a proposal, you 


have to send your best troubleshooter down to sort out the 
problems in getting the data across. 

And then there are the mainframe and minicomputer 
terminals still around the place. All your large-scale data 
entry is still done on terminals although that is slowly 
changing as you painfully deploy a system that lets PC 
users (and Macintosh users and workstation users) 
actually update data on the central systems. 

But even then that is not the end of your problems. 
Inside your own department you have people working in a 
dozen different development environments. The mainframe 
programmers still use COBOL, while on the PCs they now 
have graduated to C++. On the UNIX side you have a range 
of fourth-generation tools and on the Macintosh you use 
some exotic tool that your Macintosh expert chose because 
he had used it in his last job. 

And now your company’s board wants to keep the 
screws on your budget so you can’t hire any more experts 
and at the same time they want you to implement changes, 
upgrades and new systems faster than before. 

And there are your users. Trying to get them to change 
platforms is impossible. The Macintosh users think of the PC 
users as a bunch of ignorant philistines because they don’t 
appreciate the elegance of the Macintosh operating system. 
The PC users think of the Macintosh people as a bunch of 
‘creative types’ who don’t do any real work but just play 
around with fonts all day. And the engineers don’t believe 
any other computers could handle the simulation and 
modelling jobs they do on their workstations. Besides, 
anyone who can’t understand UNIX has got to be pretty 
stupid. At least your Macintosh and PC users agree on 
something: they all think the engineers are a bunch of nerds. 

It’s just like herding cats - everyone wants to go off and 
do their own thing. 

The Solution 

Then you hear about this intranet idea. Immediately the way 
forward seems clear. You can replace all your proprietary 
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“Using the right Web servers and some clever scripting, you 
can create workflow applications without having to consider 
what platform the end-user has. ” 


links to the corporate databases with 
Web servers. These products run on 
cheap, PC-class boxes. They link 
" back to the corporate data on any 
system through CGI gateways - 
'v and there are commercial CGI 

gateways for almost all the 
databases you use. 

Even for those that you can’t buy it is easy enough to 
write new ones. This means that you only have to maintain 
one set of interfaces to the corporate data instead of one for 
every sort of user. 

The Web servers deliver data in a standard form that 
PCs, Macs and workstations can all understand. The staff can 
use Web browsers to access this data. They can even use 
those browsers to update that data. If you need to edit the 
data at the user end before it is sent to the server, you can 
use ActiveX or Java. 

You can now easily replace the last of the terminals with 
PCs. The data entry work can be done using a Web browser 
with special forms. In fact you now realise that data entry 
can be done on any machine that can run a Web browser. 

Then you can run a single protocol across all of the 
corporate network. All the users’ computers can use TCP/IP 
(this is the ‘pipe’ technology that is used by all computers to 
access the Internet). This means that you no longer have to 
run multiple protocol stacks on each user machine. All the 
problems with managing SPX/IPX and NetBIOS (or even 
working out what that means) disappear. 


The Bonus 

But like the man on the TV says - there’s more. 

You get some nice bonuses when you implement 
an intranet. 

The board has been asking you what you are 
doing about workflow automation for over a year now. 
Originally the problems looked too big, but now you can 
see a clear strategy. You can automate the workflow using 
the intranet technology. Using the right Web servers and 
some clever scripting, you can create workflow applications 
without having to consider what platform the end-user has. 
The Web browser becomes the front end so that the same 
applications run unmodified on all the different sorts of 
computers in the organisation. 

In addition, you realise that once you have got your 
own intranet working, it will be easy to make some of 
your data and documents available to people outside the 
organisation through the Internet. Your customers can have 
limited access to your ordering system so that they can 
place orders directly and also monitor the progress of that 
order. You can give your suppliers access to your systems 
so that they can keep your people up to date on when 
things will arrive. 

As Well you can create a site on the Internet that 
helps your marketing people attract new customers. This 
site can come from a subset of the marketing department as 
it prepares for its other advertising efforts. 

And that’s what an intranet is. ■ 


Internet Explorer 0 


“Microsoft’s Internet Explorer 3.0 is 
clearly designed with internal corporate 
computer networks (sometimes called 
intranets) in mind. Because ActiveX is 
open, developers and IS managers can leverage existing code and applications for use both on the 
Web and on intranets. 

“ActiveX's ability to integrate almost any kind of data into a Web or intranet page makes it an 
ideal delivery device and electronic filing system." 

From the June 1996, issue of cl net online magazine, which you’ll find at <http://www.cnet.com/>. 
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How to Mind Your Own Business 
in less time and with more control 


You can’t afford a compromise 

There are powerful accounting systems but often you 
need to be a computer wizard to use them. 

Or easy-to-use systems that are easy to use only because 
they lack many of the essential features Australian small 
businesses need. 

You can't afford to compromise. In today’s competitive 
world you need accounting software that is powerful 
and easy to use. 

What you want, M.Y.O.B. delivers. 

Power and ease-of-use — no compromise. 

All the power you need 

M.Y.O.B. includes everything most Australian small 
businesses need in a single integrated system, including; 

• General Ledger • Chequebook • Invoicing 

• Accounts Receivable • Purchases and Payables 

• Inventory • Job Management, and more. 

Also available isif.KO.fi with Payroll. It includes 
all of the above features plus a fully-integrated payroll 
which automates paying employees, calculating 
deductions, tracking leave entitlements and preparing 
group certificates. Because M.Y.O.B.’s Payroll is 
integrated, as soon as you process your payroll the 
rest of your accounts are instantly updated. 

And it makes accounting easy 

With M.Y.O.B. there’s no wrestling with debits and 
credits. Instead you fill out familiar forms (our cheques 
and invoice screens look just like they do on paper) 
and press record. 


Just some of the many awards 
won by M.Y.O.B. Accounting 



M.Y.O.B. then automatically updates all related areas 
(reducing inventory as you sell items, for example) 
and records the correct double-entries behind the 
scenes. 

M.Y.O.B. flexes to fit you 

Businesses come in all shapes and sizes and that’s 
why M.Y.O.B. is designed with flexibility in mind. 
With M.Y.O.B. you can completely customise invoices, 
statements, cheques and purchase orders to fit your 
business and present a professional image. Change 
fonts, move columns anywhere you like, add lines and 
place your company’s logo anywhere on the forms. 
You can also customise many of M.Y.O.B.'s 100+ 
financial and management reports to meet your 
businesses’ specific needs. 


M.Y.O.B. is the perfect partner 

With the M.Y.O.B. To Do List you’ll never forget what 
needs to be done. Not only does it summarise key 
actions it automates getting them done. For example, 
tick the bills you want to pay and press record. M.Y.O.B, 
does the rest. 

With M.Y.O.B. you can get on with making the most 
of your business rather than wrestling your accounts. 

See how M.Y.O.B. fits your 
business - take a Test Drive 



With the M.Y.O.B. Test Drive 

you can do it all. 

up your company, enter 
your customers, print 
invoices, and generate 
reports.Everything you 
in the Test Drive can 
used when you buy 
M.Y.O.B. The complete Test 
Drive Kit is only $10. 

CALL 1800 555 007 

or FAX 02 9955 3923 with your name, credit card 
number and expiry date. Please specify Windows or 
Macintosh. 


datatech 

SOFTWARE 

Published and supported in Australia by 
Data-Tech Software Pty. Ltd. acn 050 944 413 







Faster remote access 



Wherever you are, 
pcANYWHERE32 

takes your office 
with you. 


These days you’re using your PC everywhere. 
That’s why you need pcANYWHERE32. It 
takes full advantage of all the 32-bit power 
of Windows 95 and Windows NT, to let you 
remotely access your office computer or 
network from anywhere on the planet. You 
can work just as if you were at your desk - 
and get the fastest access to your PC, 
network servers, printers, applications 
and files. 

pcANYWHERE32 lets you 
remotely access your Excel, 

Word or PowerPoint files 
25% faster than with any 
other remote access product. 

So you’ll spend less time 
staring at your screen’s 
hourglass; and less money 
on telephone charges. 



Windows'^ 


You can use office-based applications and 
update files when you’re far away, check 
your e-mail, even print to your office 
printer. And you’re always up to date, 
because pcANYWHERE32 automatically 
synchronises files on both machines. 

Use pcANYWHERE32 FREE for 30 days. 

You can get pcANYWHERE32 now at your 
local store. If you’d like to test it first, 
just call 1800 809 237; take advantage 



SYMANTEC. 




















In order to navigate your way 
successfully through the rambling 
network that is the Internet, you need 
the right tool. A sextant won't do, 
nor will a compass. Looks like it’s 
up to the best navigation aid around 
- Microsoft’s Internet Explorer 3.0! 


M ore and more people are realising every day that 
the Internet is the next best thing to sliced bread. 
You can access information on absolutely anything, 
chat with people you’ve never even met and travel around 
the world - cyber-style. 

The Internet may be renowned for its loyal following of 
tech-head users, and for the sub-culture which surrounds it, 
but the fact is that the Net is more than just a place for 
indulging in techy-type behaviour. It’s a fabulous 
information resource just waiting for you to explore - and 
exploit. The Internet is gradually becoming integral to 
education curriculums in schools around the world, while 
more and more businesses are taking the progressive step 
forward and going online. 

But in order to navigate your way successfully through 
the rambling network that is the Net, you need the right tool 
to guide you along your merry way. Enter Microsoft Internet 
Explorer 3 0, navigation aid extraordinaire. 

Internet Explorer 3.0 is the new Internet browser 
developed by Microsoft, using new ActiveX technology. 

A browser is the software that allows you to view all the 
content on the Internet and ActiveX makes a lot of that 
content jump and dance and sing. 

Fasten your seatbelts! 

“Until now, the Internet has largely been about 
exchanging text messages or downloading static 
information,” says John Wood, Microsoft’s Internet guru and 
marketing manager for Internet products in Australia. “Well, 
now we’re telling people to fasten their seat belts, because 
that all changes with Microsoft Internet Explorer 3-0. 

“The new communications abilities of this browser let 


VIEW THE 

WORLD 

WITH NEW 

EYES 



users talk with 
each other and 
share their 
applications 
in real time for the 
first time, spurring a 
revolution in how 
we use the Internet. 

And with the new ActiveX 
technologies, Web si 
alive with the rich interactivity of action 
games, multimedia encyclopedias and 
productivity applications — they’ll be limited only 
by their authors’ imaginations.” 

For users, Wood says Internet Explorer 3.0 will deliver a 
new level of ease of use with an enhanced and 
customisable toolbar, improved search and Help capabilities, 
and keyboard Web page navigation. Essentially, the driving 
force behind the development of Internet Explorer 3.0 is to 
provide the user with a more personalised Web experience, 
utilising a user-friendly browser. 


A rating system 

A new feature to come with the Internet Explorer is the 
Content Advisor, which supports PICS-compatible content 
rating systems. This is very handy for parents concerned 
about the sort of stuff their kids can access on the Net, as it 
allows parents to choose the type of content accessible to 
their children. With the way the Web is constantly growing, 
it’s good to know that parents aren’t powerless, and can at 
least regulate the way their kids use the Net. 

“The Recreational Software Advisory Council teamed 
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with Microsoft to develop a solution that lets consumers 
decide, based on their beliefs, what material is appropriate 
for themselves and their children,” said Wood. “This system 
enables parents to set levels of nudity, sex, language and 
violence, and to effectively screen out offensive material.” 


The feature list 

Some of the features of Internet Explorer 3.0 include: 

0 Personalised Browser - Internet Explorer 3.0 allows 
you to customise your toolbar, Favourites menu, and start 
page to suit your preferences. You can even automatically 
convert your existing bookmarks into ‘favourites’ for a 
simple upgrade from other browsers. For example, you can 
set your home page to download stock quotes, news, movie 
times 


and more, so the information you 
it is available the 
moment 

you log on. 

0 Rating System 
- A new feature 
to come with 
Internet Explorer 3.0 
is the Content Advisor, 
which supports PICS- 
compatible content rating 
systems. In plain English 
this is the same kind of 
labelling that comes on video 
cassette boxes and lets you know 
which age group content on a Web site is 
suitable for. You can use this to restrict access to 
certain Web sites based on their content. This is very 
handy for parents as it allows them to be selective about the 
type of content their children can access. 

0 Multi-language Support - Internet Explorer 3-0 is 
available in 22 languages, providing the broadest global 
support of any Internet client software on the market. You 
can read pages authored in other languages, with support 
for international character sets. 

0 Administration Kit - This is a great feature for 



businesses. You can build a customised version of Internet 
Explorer 3.0 for your company to utilise the features needed 
most for your work place. It allows corporate information 
service managers, Internet service providers and Internet 
content providers to create customised versions of the 
browser for distribution to their customers and end users. 

0 NetMeeting - This feature makes voice and data 
communications over the Internet as easy as a phone call, 


and real-time workgroup collaboration as effective as being 
in the same room. You can remotely view and control any 
program, while NetMeeting also offers multi-user application 
sharing, which means you can do all sorts of things like 
share a whiteboard, chat and transfer files. Because it 
supports international standards, two or more people can 
participate in real-time interactive conferences even when 
separated by countries or continents. 

0 Internet Mail and News - This is an easy-to-use, 
lightweight e-mail client and news reader. Use it to send and 
receive e-mail quickly with the new SMTP and POP3 mail 
client, and subscribe to your favourite newsgroups with the 
flexible newsreader. Based on its support for international 
character sets, Internet Explorer 3.0 is the only Web browser 
enabling people to read news and mail composed in other 
languages. 

0 Secure Communications - Ahhh, that perennial 
problem, security. With Internet Explorer 3-0 you can safely 
purchase items on the Internet thanks to the browser’s 
support for SSL 2.0, SSL 3.0, and PCT 1.0 security standards. 

0 Secure conversation and commerce - Internet Explorer 
3.0 is the first browser to support the safe downloading of 
code and controls, providing ‘shrinkwrap’ for the Internet. 
With support for SSL2.0/3-0, PCT 1.0 and client and server 
authentication, Internet Explorer 3 0 provides the widest set 
of technologies for keeping conversations private. This new 
browser will also add support for the secure electronic 
transactions (SET) specification, enabling secure commerce 
as soon as the specification is released. 

Other features include ActiveX controls, which create 
unlimited possibilities for what you can do on the Net, 
according to Wood. 

“These cross-platform software components 
include thousands of existing ActiveX controls (what 
used to be known as OLE controls), Java applets and 
new ActiveX controls. 

“It allows you to use any scripting language, such as 
Visual Basic Script or Javascript, to create interactive pages 
that link together ActiveX controls, Java applets, and other 
software components. You can also open richly formatted 
documents, such as Microsoft Excel spreadsheets, directly in 
the browser,” he said. 

All you need to do now is get a hold of the Microsoft 
Internet Explorer. To take advantage of all these great new 
features, just go to <http://www.microsoft.com/ie/iedl.htm> where 
you can download Microsoft Internet Explorer 3.0 free! I 
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NT TRAINING YOU NEED 

nr friendly. What little training or familiarisation may be 
necessary, we provide. 


LitePro 210 
Multimedia Projector 
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►BOARD your choice. 
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SYDNEY MELBOURNE BRISBANE CANBERRA ADELAIDE HOBART PERTH DARWIN NEW ZEALAND 

ELECTROBOARD Pty Ltd Head Office: 20 Atchison Street, St Leonards, NSW 2065 Australia 





While the expertise of 
software development lies 
close to the heart of those 
in Redmond, Washington, 
the art of story telling has 
Australian developers 
engineering the cutest of 
characters for kids. Nicole 
Manktelow checks out 
who's wearing the Rabbit 
Ears crown. 

AUSSIES 

FIRST FOR 


MICROSOFT 


T ucked away in the heart of Microsoft in Australia, 
the Advanced Technology Group is a bunch of 
developers who have been hard at work on two 
multimedia titles for kids: Microsoft Rabbit Ears - 
Koi and the Kola Nuts, and the story of Paul Bunyan ( he’s 
an American wood-chopping hero, apparently - Ed). And 
things have been a little, er, different around there lately. 

Microsoft Rabbit Ears is a series of animated stories for 
kids and these latest titles mark the first efforts of the 
Advanced Technology Group. It’s the first time Microsoft has 
developed multimedia outside its headquarters in Redmond, 
Washington, and the developers here have really sunk their 
teeth into the task, along with wood carving, guitar playing 
and reading with PJ Rabbit - after all, creating something for 
kids means getting into some zany stuff now and then. 


“It takes just under a year to create a multimedia title,” 
says Jaybe Ammons, program manager for Koi and the Kola 
Nuts and developer on Paul Bunyan. According to Jaybe, 
the group was very pleased with having created two in 12 
months. 

“It’s notoriously difficult to predict how long a project 
will take when you are writing code. You have to work out 
how it should be done and predict how long it will take 
from there.” 

Koi and the Kola Nuts slipped a little over the Christmas 
period, but with Paul Bunyan the team had a firm date to 
aim for. Working through the logistics of one Rabbit Ears 
product paved the way for the next. This is an unusual 
situation for most developers working in multimedia. ► 
continued on page 29 
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Buying a computer should be easy. All you really want is a quality PC, with the latest 
technology, at great value. Gateway 2000® gives you black-and-white solutions to all 
your computing needs! 

The New Gateway 2000 P5-200 - An Ultimate Power Machine 

When new technology surfaces, you can count on Gateway 2000 to deliver it to you in a 
superior form - reliability, optimised performance and unmistakable Gateway 
2000 pricing. The new P5-200 comes complete with Intel’s new 
200MHz Pentium®Processor, 3.2GB EIDE hard drive, 512K 
Pipelined Burst Cache and 32 MB of synchronous DRAM - the 
absolute answer to your demanding software needs. The new ATX 
Minitower case chassis and 17" high resolution monitor complement an 
incredible multimedia system including a 4MB WRAM 3D Graphics Accelerator, 
Wavetable Sound Card, 8-speed CD-ROM and Altec” Lansing surround sound speakers 
with Subwoofer. With Windows® 95 and MS® Office 95 Professional Edition pre-installed, 
we’re certain you’ll find Gateway 2000 the only logical choice for your PC needs. 




Gateway 2000 Solo 90 

February 1996 

Matas 


Gateway 2000's G6-200 - Amazing 
Value For Your Business 

Whether you’re after exceptional 
business productivity or 
you’re an intense PC 
enthusiast, the G6-200 
has definitely come of 
age. With a 200 MHz 
Intel Pentium Pro 
Processor® and Microsoft® 

Windows NT” workstation operating 

system, the award winning G6-200 represents a tool of empowerment. 
New features include a new 21" Vivitron monitor, an ultrawide 2GB 
SCSI drive and controller, 64 MB of EDO performance memory and 
Panasonic’s recordable CD-ROM drive, allowing you to create your 
own multimedia master CDs. 
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Gateway 2000's P5-133 Family PC Multimedia System - Your Perfect Package 

Now when you buy a Gateway Family PC, you’ll get the Oz on Disc TELEROM 
Australian telephone directory and two new MPEG video titles in addition to the 
Generations software collection and Games Pack. The 28.8 modem which is 
included comes with an incredible new offer from Internet provider 
On Australia” - a one month trial membership complete with 30 
free hours of Internet access. The Gateway 2000 Family PC 
combined with this great On Australia offer makes it easy for 
you to take advantage of all the great activities a home 
computer has to offer. 




Gate\my2ooo 


“You’ve got a friend in the business. ” 


1-800 061 593 

Please call for sales, general inquiries and 
details of our nationwide showrooms. 
http://www.au.gw2k.com 


The Gateway Solo 2100 - Portable PC 

This is positively a black-and-white decision. You won’t find 

better value than on Gateway’s Solo. The Gateway 2100 
Solo 133MHz portable PC features a new 11.3" colour 
screen, EDO memory, an 810MB removable hard 
drive, PCI Bus and EDO video RAM. Once you 
get your hands on a Gateway Solo 2100, 
you’ll never let go. 


Gateway 2000 Service - Dedicated 
To Keeping You In Touch 

There’s no doubt about it, the Gateway 2000 people who support 
your computer are the friendliest and the most knowledgeable to 
be found! If you should ever need help with your Gateway 
PC, our technical support reps are available toll-free from 
anywhere in the country. And on-site service options are also 
available (although not in some remote locations). 

Call Gateway 2000 and talk to a sales representative 
about all the clear cut values we have for you! 
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Gateway 2000's Black-and-White Value! 


Professional Systems. 


GATEWAY P5-120 


■ Intel® 120MHz Pentium® Processor 

■ 16MB SDRAM 

■ 256K Pipelined Burst Cache 

■ 1,2GB EIDE Hard Drive, PCI Interface 

■ 1,44MB 3.5" Diskette Drive 

■ 1MB PCI Graphics Accelerator 

■ 15" NI SVGA Digital Colour Monitor 

■ ATX Mini Tower Case 

■ 104-Key Windows® 95 Keyboard 

■ Microsoft® Mouse 

■ MS Windows 95 

$2299 incTax 


GATEWAY P5-133 


■ Intel 133MHz Pentium Processor 

■ 16MB SDRAM 

■ 256K Pipelined Burst Cache 

■ 1,6GB EIDE Hard Drive, PCI Interface 

■ 1,44MB 3.5" Diskette Drive 

■ 1 MB PCI Graphics Accelerator 

■ 15" NI SVGA Digital Colour Monitor 

■ ATX Mini Tower Case 

■ 104-Key Windows 95 Keyboard 

■ MS Mouse 

■ MS Windows 95 

$2699 incTax 


GATEWAY P5-166 


■ Intel 166MHz Pentium Processor 

■ 16MB SDRAM 

■ 256K Pipelined Burst Cache 

■ 2,5GB EIDE Hard Drive, PCI Interface 

■ 1,44MB 3.5" Diskette Drive 

■ 2MB Multibank DRAM, 128-Bit PCI 
Graphics Accelerator 

■ 15” NI SVGA Digital Colour Monitor 

■ ATX Mini Tower Case 

■ 104-Key Windows 95 Keyboard 

■ MS Mouse 

■ MS Windows 95 

$3299 incTax 


Workstation System 


GATEWAY G6-200 


■ Intel 200MHz Pentium Pro Processor 

■ 64MB EDO Performance DRAM 

■ 256KL2 Integrated Cache 

■ 2GB Ultrawide SCSI Drive Hard Drive 

■ Adaptec® 2940 UW SCSI PCI Controller 

■ 1,44MB 3.5" Diskette Drive 

■ 4MB WRAM Matrox Graphics 
Accelerator 

■ 21" Vivitron Colour Monitor 

■ Recordable CD-ROM, Quad Speed 
Playback 

■ ATX Tower Case 

■ 104-Key Windows 95 Keyboard 

■ MS Mouse 

■ MS Windows NT” Workstation 


$7999 i«T„ 

Multimedia Systems ___ 


GATEWAY P5-120 FAMILY PC ■ GATEWAY P5-133 FAMILY PCM GATEWAY P5-166 MM ■ GATEWAY P5-200 XL 


■ Intel 120MHz Pentium Processor ■ Intel 133MHz Pentium Processor 

■ 16MB SDRAM ■ 16MB SDRAM 

■ 256K Pipelined Burst Cache ■ 256K Pipelined Burst Cache 

■ 1.2GB EIDE Hard Drive, PCI Interface ■ 1.6GB EIDE Hard Drive, PCI Interface 

■ 1.44MB 3.5" Diskette Drive ■ 1.44MB 3.5” Diskette Drive 

■ 1MB PCI Graphics Accelerator ■ 1MB PCI Graphics Accelerator 

■ 15” NI SVGA Digital Colour Monitor ■ 15" NI SVGA Digital Colour Monitor 

■ 8-Speed CD-ROM Drive ■ 8-Speed CD-ROM Drive 

■ SoundBlaster" 16-Bit Sound Card ■ SoundBlaster” 16-Bit Sound Card 

■ Altec™ Lansing Amplified Speakers ACS-40 ■ Altec™ Lansing Amplified Speakers ACS-40 

■ ATX Mini Tower Case ■ ATX Mini Tower Case 

■ 104-Key Windows 95 Keyboard ■ 104-Key Windows 95 Keyboard 

■ Microsoft Sidewinder" Joystick & Mouse ■ Microsoft Sidewinder'Joystick & Mouse 

■ MS Windows 95 & Generations Software ■ MS Windows 95 & Generations Software 

■ CD-ROM: Games Pack ■ CD-ROM: Games Pack 

■ 28.8 Kbit/s Fax Modem & Software ■ 28.8 Kbit/s Fax Modem & Software 

■ On Australia Internet Kit -with 30 free ■ On Australia Internet Kit - with 30 free 

hours of Internet access. hours of Internet access. 

$2999 incTax $3399 incTax 


Intel 166MHz Pentium Processor 

16MB SDRAM 

512K Pipelined Burst Cache 

2.5GB EIDE Hard Drive, PCI Interface 

1,44MB 3.5" Diskette Drive 

2MB Multibank DRAM, 128-Bit PCI 

Graphics Accelerator 

15” NI SVGA Digital Colour Monitor 

8-Speed CD-ROM Drive 

Soundblaster 16-Bit Sound Card 

Altec Lansing Amplified Speakers ACS-40 

ATX Mini Tower Case 

104-Key Windows 95 Keyboard 

MS Mouse 

MS Windows 95 

MS Office 95, Professional Edition 


$3799 incTax 


Intel 200MHz Pentium Processor 
32MB SDRAM 
512K pipelined Burst Cache 
3.2GB EIDE Hard Drive, PCI Interface 
1,44MB 3.5" Diskette Drive 
4MB WRAM Matrox Graphics Acc. 
17" NI SVGA Digital Colour Monitor 
8-Speed CD-ROM Drive 
Ensoniq Wavetable Sound Card 
Altec” Lansing Amplified Dolby 
Surround Sound Speakers with Sub- 
Woofer 

ATX Mini Tower Case 
104-Key Windows 95 Keyboard 
MS Mouse 
MS Windows 95 

MS Office 95, Professional Edition 

$4999 incTax 


Portable System 


Services _ Software. 


GATEWAY SOW 2100 S5-133 I Service & Support I Family PC Software I Office 95, Professional Edition 


■ Intel 133MHz Pentium Processor 

■ 16MB EDO RAM (expandable to 40MB) 

■ 256KB Pipelined Burst Cache 

■ 810MB Removable Hard Drive 

■ Modular 1.44MB 3.5" Diskette Drive 

■ 1MB EDO Video RAM 

■ 11.3" SVGA Active Matrix Colour Display 

■ Lithium-Ion Battery & AC Pack 

■ PCMCIA Slots - 2 Type II or 1 Type III 

■ EZ Pad Pointing Device 

■ Integrated 16-Bit Sound with Stereo Speakers 

■ Stereo Headphone, Built-in Mic & 

Line-In Jacks 

■ Parallel, Serial, Infrared VGA & PS/2 Ports 

■ PCI Bus 

■ 85-Key MS Windows 95 Keypad 

■ MS Windows 95 

■ MS Works 

$4999 incTax 

■ Please call for additional details about our 
docking solutions, and memory, hard drive 


Design ed fo r 

Microsoft ' 

Windows'95 


■ Lifetime toll-free technical support for all 
PCs and operating systems. 

■ Three-year limited warranty* for all 
desktop, tower and portable systems. 

■ One-year on-site service* for all desktop 
systems, if a Gateway technician 
determines that it is necessary (not 
available in some remote locations). 

■ Special upgrade options for enhanced 
service including three-year on-site 
service and hardware installation. 

■ 30-day customer satisfaction money-back 
guarantee*. Shipping charges to and from 
customer are not refundable. 

*Call or write to us for a free copy of 
our guarantee, warranty and service 
agreements. 


Generations 

■ Microsoft Works 95 

■ MS Money 95 

■ MS Encarta® 96 

■ MS Cinemania® '96 

■ MS Golf 

■ MS Scenes - Sports Extremes (3Vr") 

■ MS Entertainment Packs 1,2,3 & 4 (3‘A") 
Games Pack 

■ Terminal Velocity 

■ Decent 

■ Tuneland 

■ 7th Guest 

■ Commanche 

■ Aces Over Europe 

■ Windows 95 Ultimate Games CD 
Including New Additions 

■ Oz on Disc TELEROM 

■ Austalian Sports & Adventure MPEG 


yjy 


€m Gateway2ooo 


"You’ve got a friend in the business. ”™ 

1-800 061 593 

Please call for sales, general inquiries and 
details of our nationwide showrooms. 
http://www.au.gw2k.com 

Gateway 2000 showrooms at: 6-10 Talavera Road • North Ryde • Sydney • NSW 2113 
Adelaide • Brisbane • Canberra • Hobart • Melbourne • Perth 

© 1996 Gateway 2000 Pty Ltd. AON: 070 538 751. EZ Pad, black-and-white cow spot design, “G” Logo, Family PC and “You’ve got a friend in the business” slogan are tradem 
The Intel Inside Logo, Intel, Pentium and Pentium Pro are trademarks or registered trademarks of Intel Corporation. All other brands and product names are trademarks or re; 
All prices and configuranons are subject to chanze without notice or obligation. Pictured PCs may vaty slightly from final custom-configured product All prices exclude delivery. Payment c 


■ Microsoft Word for Windows 95 

■ MS Excel for Windows 95 

■ MS PowerPoint® presentation graphics 
program for Windows 95 

■ MS Access® database for Windows 95 

■ MS Schedule + for Windows 95. 


Internet Connection 


■ With the Gateway Family PCs and any 
modem upgrade, you now receive the On 
Australia Internet Kit with 30 free hours 
of Internet Access (30 free hours must be used 
within the first month of registration and is 
not cumulative). 

Systems and prices shown for example - custom 

configurations also available. 

Our Sales hotline is open Mon ■ Fri 9 a.m. to 5.30 p.m. 

Saturday 9 a.m. to 5 p.m. EST. 



PENTIUM-PRO 


s or registered trademarks of Gateway 2000, Inc. 
tns now include bank cheque on delivery of systems. 























Koi and the Kola Nuts and Paul Bunyan are 


scheduled for release in September. Check 


next month’s issue for details. 


►“In multimedia 
you are always 
breaking new 
ground,” says 
Jaybe, “but in a 
series such as this 
there are portions 
which remain the 
same, which 
helped speed up 
Jaybe Ammons in his domain the development 

of Bunyan.” 

Koi and the Kola Nuts and Paul Bunyan follow on from 
the first in the Rabbit Ears series, How The Leopard Got Its 
Spots, a classic Rudyard Kipling story. Koi and the Kola 
Nuts is set in Africa, and follows the adventures of a young 
boy who is the son of a village chief. As the boy sets off for 
another village he meets and helps out different animals, 
who later return his charity. 

The story of Paul Bunyan on the other hand has its 
roots in a contentious environmental issue. It’s the story of 
a legendary US logger, whose giant size gives him an 
advantage in chopping down trees. 

“But it’s actually quite a PC story,” says program 
manager Kyle Powers, in this case meaning politically 
correct, not personal computer. “Toward the end Paul gets 
upset about cutting down all the trees. There’s an 
environmental twist and he becomes somewhat of a Johnny 
Appleseed saying, ‘If I’ve cut down a billion trees, I’m going 
to plant a billion’.” 

Games! 

“I’ve been in development for 12 years, so being a 
program manager is like doing the bookkeeping. Doing the 
creation behind a title is more fun,” says Jaybe, who adds 
that writing the code for games is the pick of the work. 

Each game in the Rabbit Ears series must be different, and 
the structure has to be created from scratch. 

“I love to create and to bring things alive,” says Jaybe, 
“especially to make something accessible to a non-computer 
person. I like doing things my kids will find entertaining.” 
Jaybe’s kids are often the first in a long line of road-testers 
for games. And they were on duty for the Koi and the Kola 
Nuts and the Paul Bunyan story. 

“They’re the first-line critics,” says Jaybe, who lets his 
children scrutinise the products before the formal round 
called ‘kid-bash’ which, he quickly explains, is where the 
software is tested by a group of kids for imperfections. “It’s 
what we call usability testing, and it’s a very important part 
of the process.” 

There were a few instances where the games Jaybe, was 
working on got the thumbs down by his kids, and this sent 




him off on work 
sessions often lasting 
more than two days 
at a time. “The Forest 
Devil would kick my 
daughter off the tree 
in the ant game in Koi 
and the Kola Nuts and 
she would cry. So I had 
to re-work the 
movements a lot, and I 
made the ant run 
Her input really helped. 

Australia was 
as the place to develop 
the two Rabbit Ears 
because it had some 
good features in its 
favour, such as art 
houses and multimedia 
houses. 

“There was a bit of 
educating and 
adjusting to do. The people 
at Microsoft are very 
driven, yet developers 
often arrive later in 
the day, and work 
solidly until 10 or 11 at 
night and sometimes 
pull an all-nighter if 
they have to,” says 
Jaybe. 

“These guys really 
lock themselves away for 
days. 

Often there’s a sign on 
the door that says ‘writing 
code’,” adds Kyle. “When 
Jaybe eventually lets us 
we all get to check out 
what he’s been up to.” 

“How the Leopard 
Got Its Spots got 
great reviews so 
we’re expecting to 
do even better 
with these titles,” 
says Jaybe. ■ 
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Easy and affordable phone 
support for your LAN problems. 



W-Ljm HEWLETT' 

UKl PACKARD 

HP SupportPack 

LAN Support 

k • Single point of contact 

I . Supports HP and non-HP products A|g 

I . professional, quality support 
■ • Easy to buy and use 

I .Available in 5 ami 10 call packs 


If you’re running a small to medium sized HP’s LAN Support Pack means you never have 

business and need I.T. support, then the HP LAN to be put on hold while you are continuously routed 
Support Pack is the answer. to different people, none of whom can solve your 

It gives you fast access to network trained problem. In 95 per cent of the time, LAN Support 

professionals who can isolate faults and resolve your calls are picked up immediately and you get 
network problems over the phone, regardless of connected to trained professionals who know 

whether you have an HP, a Compaq or IBM I their job. 

PC, or whether you are using Novell ^ f And when you use up your incidents 

Netware or Microsoft Windows NT. . 'J-„ »; * simply purchase another from your HP 

You get a unique ID card and phone dealer. What could be simpler, 

number that gives you access to 5 or 10 HP LAN Support Pack: Fast, Reliable and 

incidents, regardless of the number of users or Affordable service at your fingertips 24 hours a day 

servers, even if one incident may require multiple seven days a week. Ask your HP dealer for a 

phone calls and off-line research. FREE evaluation pack today! 



Bay Networks 



Microsoft 


•:'&y Novell. 


Centari Systems 

Melbourne 

Sydney 

Leading Solutions 

Melbourne 

Sydney 

CES Computers 

Canberra 


03 9899 8040 
02 9959 4545 

03 9848 8000 
02 439 1155 

06 280 5954 

07 3368 2099 


Prion Technology Distribution 

Sydney 02 9934 5782 


What HEWLETT 
WHOM PACKARD 






On time , 
on budget 

Anyone who has ever had to 
manage a project with more 
than one resource knows that 
planning is the most crucial 
part of the process. Without it 
you’re sunk! 

Microsoft's Project for 
Windows 95 makes project 
management a natural part of 
your everyday business 
planning, allowing you to plan, 
manage and communicate 
better. It will even give you a 
helping hand staying on 
schedule and budget. 

Best of all, you’ll get help 
when producing and managing 
realistic, cost-effective plans 
and schedules from the 
Planning Wizards, templates 
and the Answer Wizard. 



Communication power 

The most powerful feature of Project 
for Windows 95 is its ability to allow 
you to work in a workgroup. Use 
Microsoft Exchange to share project 
status via e-mail. Get status updates 
from people across the hall or around 
the world. 

Project 95 allows you to 
communicate assignments, costs and 
schedules easily in Microsoft Mail or 
Schedule-i-. You can even consolidate 


The Answer Wizard in 
Microsoft’s Project for 


Microsoft Project is available for Windows 95, 
Windows 3.11 and the Macintosh and has an 
ERP of $799. 
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SOMEWHERE 

ON THE INTERNET 

IS THE INFORMATION 

YOU WANT 



RIGHT NOW 

WITH WEBCOMPASS. 


The Internet has taken off so fast that it’s 
impossible for any one person - or search 
engine - to help you find what you’re 
looking for. 

That’s why we developed WebCompass, the first 
search agent with built-in intelligence. WebCompass 
multiplies the power of search engines like Yahoo, 
Lycos and WebCrawler, casting the widest possible net 
for raw data. 

Now the magic. WebCompass then uses advanced 
language processing to turn the data into usable 
information by classifying it into logical categories. 
Only then does it present your results, summarized 
and ranked in order of relevance to you. All in just 



moments. You can also set WebCompass to 
go out automatically at regular intervals (say, 
each day) and bring back news of topical 
interest to you (say, your competitor’s stock 
price). It’s like having a personal assistant who spends 
24 hours a day, 7 days a week, surfing the Net for 
you, bringing back just the good stuff. 

WebCompass is the ideal add on for Microsoft 
Internet Explorer. And with no special search 
fees involved. 

Search out www.quarterdeck.com for more details 
or call Marketing Results on 02 899 5888 or 
Tech Pacific on 02 697 8666. It will make a world of 
difference in the way you use the Internet. 


61996 Quarterdeck Australia. All rights reserved. PO Box 456. Sutherland, NSW 2232. Quarterdeck is a registered trademark and the 
Quarterdeck "Q" symbol and WebTalk are trademarks of Quarterdeck Corporation. All other trademarks and tradenames are properties of their respective holders. 
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Do you ever wish that you could 

be in the comics? You know, 
speaking to the other characters 
and seeing yourself on the page. 
Well, thanks to Microsoft, now you 
can! 


saying in comic strips. Well, that 
happens in Comic Chat too, only 
you’re a part of the cartoon! 

You’ll even find rooms for specific 
topics - whether you’re interested in 
politics or sports, the Net or your 
pets, there’s a platform available for 
any of your views or interests. For 
those of you a little nervous about 
chatting on a comic strip for the first 
time, there’s also a room especially 
for newbies. You can cautiously 
negotiate your way through Comic 
Chat while you familiarise yourself 
with the new format. 

One of the great things about the 
cartoon characters is that they don’t 
just stand there doing nothing. They 
move about and the looks on their 
faces can change. You’ll find in the 
bottom right hand corner an emotion 
wheel. At the centre of the wheel 
there’s a blank dot, and if you move 
your cursor here your face will be 
expressionless. To change the 
emotion of your character, drag the 
dark dot to one of the eight faces in 
the wheel. You can be shouting, or 
just looking serenely happy. 

How to get it 

So now that you know what the 
fabulous Comic Chat is, the question 
is, how do you get it? 

Well, before you do anything else, 
you have to make sure you have 
Microsoft’s Internet Explorer to use as 
your browser. If you don’t have it, 



d>( • )® 


M icrosoft has launched its 

new chat site, Comic Chat, 
and it’s awesome! 

Comic Chat is a fabulous new 
venue on the Internet where you can 
go and talk to other people you have 
never met. Of course, you can 
already do this on the Net, but what 
makes Comic Chat unique is that you 
can select a cartoon character to 
represent you. Everyone else has also 
selected a cartoon character, and as 
you all speak your conversations 
appear in speech balloons. You 
know, the little balloons that tell you 
what your favourite characters are 
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Advantages of Comic Chat 




A n important thing to remember while 

chatting on the Net is your manners. Just , 

as you would mind your Ps and Qs with 
people you have just met at a party or some 
other social gathering, it’s equally important to C 

mind your manners on the Net. 

The first thing to remember is to say “hello” and 

introduce yourself when you start yakking 
1 online. This lets everyone else know that you | 
I are in the chat room and who you are. 

I It’s not a good idea to swear - you’ll come ? f 
I across as being very aggressive and this is very 
' 1 off-putting. You may find yourself with no one 

U to talk to. 

] Another crucial thing to remember is when : f| 

Ba I you are talking to someone on the Net, they 
I can't see your gestures or hear the tone of your 
I voice. Both of these would normally indicate the 


More Informati 


CONTINUE? NEXT PACE 
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1 Nott:1 I you turn off "Send Comic D»»' 


other Comic Chet users viil 


not tet your gestures or expressions 


don’t worry. You can just download 
it from the Internet, and even better, 
it’s free! All you have to do is go to 
(http://www.microsoft.com/ie/iedl.htm> to 
download the Internet Explorer. 

Once you’ve downloaded the 
Internet Explorer, go to the Microsoft 
Comic Chat home page at 
<http://www.microsoft.com/ie/comichat/>. 
On that page you’ll find a link to the 
download page. From there, you can 
download Comic Chat free too. 

Some handy hints 

Once you have Comic Chat, you’ll 
find that it’s loads of fun, with lots of 
great new devices to keep things 
interesting (apart from the stimulating 
conversation!). You can even send 
‘thoughts’. This means rather than 
having what you said being put into 
a speech balloon, you can have it 
sent in a thought balloon. A thought 
balloon is connected to the character 
through a series of bubbles. If you 
don’t know what to use a thought 
balloon for, it’s sort of like thinking 
out loud. 

A really good thing to do is create 
a character profile for yourself. 

What this does is let everyone else 
know a little bit about you. Just 
read the following guide and you’ll 
be right. 


(0- Once you have selected your 
character and you’ve entered the chat 
room, the best thing to do is see 
what other people have written 
about themselves first, just to get 
yourself acquainted with everyone. 

(^-To do this, go to the box 
displaying all the other characters in 
the chat room. Select a character 
who takes your fancy and right-click 
on them. 

A box will appear telling you 
a bit about the person. If the person 
has not entered a profile about 
themselves, “This person is too lazy 
to create a profile entry” will appear 
in the profile box. 

Once you’ve had a look 
around at what everyone else has 
written, it’s time to create your own 
profile. Go to Options in your 

toolbar, and select 


Change Profile. A box will appear 
allowing you to type in whatever you 
like. Make sure you keep it brief - 
people won’t want to read a complete 
epic about you. 

One thing you may find in the chat 
rooms is that someone else has chosen the same 
comic character as you. The way you tell 
yourselves apart is to put your cursor over the 
character in question. Just who that person is will 
come up on the screen. 

Now you know how to get it and what to do, 
make sure you get out there and have some fun. 
It’s a great way to meet people from all over the 
world and make new friends. 
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If you want to save money 

and increase productivity, 
get ModemShare. 

And get INSYNC. 

Call 1-800 808-432 
for your nearest reseller 
www.artisoft.com. 

Arfjcnff' ©1996 ARTISOFT, INC. All rights reserved. Artisoft and INSYNC are re 
#u IWU ' B trademarks, and ModemShare is a trademark of Artisoft, Inc. Wine 
a registered trademark of Microsoft Corporation. 


ModemShare lets everyone on your 
network share modems and phone lines to 
access the Internet, fax documents and more 
all without ever leaving their desks. So there's 
no more waiting to use the only modem 
equipped PC in the office. And because adding 
phone lines can cost thousands of dollars a 
year, ModemShare can also save you money. 

ModemShare works with any Windows 95, 
Windows or DOS PC on most networks. What's 
more, it comes from a company that's been a 
leader in network solutions for over 12 years. 

All this for an industry low $175. 
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Making the World Your Office 







Win with some 


cool dialouge 

T he Internet is pretty amazing, 
especially now that you can be 
part of a comic strip. So, we’ve 
decided we want you to send in the best four frames in a sequence. 
You could win a fabbo Microsoft Sidewinder 3D Pro joystick that’s 
guaranteed to give you the upper hand in game playing. They can be 
funny, witty or interesting, they just have to be cool. 

We’ve come up with one of our own, just to put you on the right track. 



Armando: So, what do 
you think of my beret? 



Xeno: At least you’ve 
got hair and clothes. 
How come we aliens 
haven’t got any clothes? 
I’m freezing? 



Margaret: It s nice, but 
I think you could do 
with a bit of a shave. 


Margaret: Because 
aliens are cold-blooded. 
You shouldn’t even feel 
the cold! 



Want to be a Kids’ Communique winner? To enter any of this month’s 
competitions (they’re marked with a Win +*. icon) you’ll have to get your 
entries to us before August 26, 1996. 

, And if you like, enclose a photo of yourself. 

ir entries to Kids’ Communique P.0. Box 222, St 
irds, NSW 2065. Be sure to include your name, age, 
s and telephone number. Don’t forget we need to 
your Mum’s or Dad’s Communique number 
for you to be eligible to win. 






™*r way you re 
saying something, so 
without the audio 
visual aids, it’s 
easy to have a 
misunderstanding. To 
avoid this, make 
clear at all times. Say “hehehe” 
to indicate you thought 

something was funny 
You want to ensure 
something you are 
1 about to say is 
taken in good 

humour. One way to do this is to put a 
‘smiley’ at the end of what you’ve said. You can do 
this by typing in :-)■ 

Another hugely important thing to remember is 
never assume the gender of the person you are 
talking to. It is extremely presumptuous and highly 
offensive. It could prove to be very embarrassing to 
you, especially if you are wrong. 

Make sure you are typing in lower case. If you 
are typing in upper case letters it looks like you 
are shouting. 

One more thing - if you are going to leave the 
chat room, let everyone know. It’s just a simple act 
of courtesy so people know you’re not there any 
more. If you just want to duck out for a bit to get a 
snack, type in ‘brb’ which means ‘be right back’, to 
let everyone know that you won’t be there for a 
little while. 

This checklist is by no means meant to be 
exhaustive, but is merely a guide to set you^tjx 
get on the Net and happy chatting : -) ! < 
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it’s time to check out the 

WINNING 

COMMUNIQUE 






KIDS 


Sarah Chataway (9), of Hyde Park SA, drew 
herself into the cockpit of our spaceship, with 
oodles and ooooodles of stars! So too did Carl 
Dixon (10), of Old Bar NSW, whose crafty 
cartoon characters made us giggle. 
Congratulations, guys, you’ve both won 
a copy of the spacey action game Fury 3 
- it’s great fun! 

Congratulations also go to Nicholas 
Drever (6), of Bossley Park NSW, for 
unscrambling the titles of classic space 
movies. Nicholas has won a cool 
Sidewinder 3D Pro joystick. Another 
unscrambler, Jasmine Nixon (7), of 
Taralga NSW, worked out the names of 
the planets and has won a copy of the 
Magic School Bus Explores the Solar 
System. 


If you poked a stick at 
all the words in our 
find-the-word puzzle, 
the answer is here! The 
correct sentence was: 


“That is one small step 
for a man, one giant leap 
for mankind, ” said Neil 
Armstrong on first 
stepping on the moon 


on the twentieth of July, 


nineteen sixty nine. 


Aug 1996 












IT’S WHEN 


Protect Your PC with New Back-UPS Pro, 
the only UPS “Designed for Windows 95” 



“★ ★ ★ Should be standard equipment or 
every desktop... effective, affordable, designed i 
last .”-PC Computing 


"Organizations can further ensui 
reliable system performance by 
choosing a UPS licensed to bear 
Designed for Windows 95 Logo. 


chances. Get 

-PC World 


PC World 

20 Best 
Upgrades 



If you’re about to invest in a 
new multi-tasking OS like 
Windows 95, experts say it 
may be time to invest in APC 
protection. Why? Because bad 
power is the largest single cause of data loss, 
and on a multi-tasking system, your vulnerabil¬ 
ity is multiplied. 

Protect against the 
inevitable power hit 
with new Back-UPS 
Pro PNP, the only 
UPS certified as 

“Designed for Win- _ _ _ .... 

, V, - „ , Free Software Included: 

dows 95. Automatic p ower Chute Pro provides 

Voltage Regulation safe, unattended, auto- 

(AVR) provides the shutdown during power 

edge you need for full gg ^Zdt/ett 
protection against / og f or analysis. Certified 

extended brownouts Windows 95 “Plug & Play" 
or overvoltages ensures compatibility for 


without draining the 


easy installation. 


battery, while CellGuard™ intelligent battery 
management extends battery life with fast 
recharge and deep discharge protection. Built- 
in lOBase-T dataline surge protection prevents 
surges on network lines from reaching equip¬ 
ment through the “back door.” 

Back-UPS Pro PNP models also provide 
added peace of mind in knowing that your UPS 
is certified by Microsoft and made by the 
vendor whose UPSs are protecting more PC’s 
worldwide than any other brand, APC. 

r~ 




FREE Information 
on Back-UPS Pro! 

Mail or fax to Dept J05C i 
Fax: (02)9955-2844 o\ 


I Addres 
| City _ 
[ Phone 


SurgeArrest™ & 
ProtectNet™ 

AC and dataline surge 
suppressors. 


Back-UPS™ & 
Back-UPS™ PRO 

UPS for PC and 
advanced workstations 


Smart-UPS™ & 
PowerChute ? plus 

Manageable UPS for 
servers and networks 


Matrix-UPS™ & 
Accessories 

Modular UPS for client / 
server datacenters 




AMERICAN POWER CONVERSION 


The World’s Most Reliable Power Protection! 
Level 4, 20 Berry Street, North Sydney, NSW, 2060 
Tel: (02)9955-9366 / Fax: (02)9955-2844 
NEW! Web PowerPage: www.apcc.com 
Request information via internet: ainfo@apcc.com 
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PICTURE PERFECT 

1 Full-featured bitmap and 
photo image editor 
' Supports 20* file formats 
including Kodak PhotoCD, 
JPEG, TIFF, PCX, BMP 
1 Supports TWAIN interface 
1 Includes a photo browser 


CLASSIC CLIP ART 

1000 richly detailed Victorian 
& antique clip-art images 
Sophisticated viewer/browser 
& print utility 
Import as WMF & EPS 
or drag & drop from the 
A&L Clip-Art Manager 


APOLLO 13 

Recreation of the flight 
Apollo 13 using; 

- 3D animation 

- Original artwork 

- Technical drawings 

- Historic photographs 

- Video & audio recordings 


BOSS FONTS 

1,000 PostScript & 
1,000 True Type fonts 
Arts & Letters DRAW 
Drawing program 
including 600 clip-art 
images 


DRAW 
AUSTRALIA 

• 3000* clip-art images 

• 200 Aussie images 

• 90 typefaces 

• Powerful drawing tools 
and special effects 

ORDER FORM MAIL TO: Alkira Australia Pty Ltd Locked Bag 9, Epping, NSW, 2121. PHONE TO : (02) 876 8000 FAX TO : (02) 876 5134 | 

□ Enclosed is cheque/money order payable to “Alkira Australia Pty Ltd” / Please charge my credit card for $69.95 : 

□ AmexD Bankcard □ Diners □ Mastercard □ Visa 1 I I 1 1 I ! I I I I 1 I 1 

Name_ 


Select the 2 programs you wish to order: 

□ Arts & Letters Draw Australia 

□ Arts & Letters Picture Perfect 

□ Arts & Letters Classic Clip Art 
D Arts & Letters Apollo 13 

D Arts & Letters Boss Fonts 


Delivery Address (Please allow 14 days for delivery.) 

Name:_ 

Address:— 























m Word 7.0 - Setting 
^ Defaults 

DEAR WIZARD 

I’m using Microsoft Word as 
supplied with Standard Microsoft 
Office and my problems concern the 
setting of defaults. 

O The default setting for Bullets 
and Numbering is 0.63cm 
distance from the indent to the 
text. I wish to make this 1cm for 
both, but cannot find adequate 
instructions in either Help or the 
User’s Guide to enable me to do 
this. Can you enlighten me? 

0 With Word 6.0 I was able to edit 
the Normal Template and set the 
alignment default for all new 
documents as ‘right justified’. Try 
as I might, using both Help and 
the User’s Guide, I’ve been 
unable to do this with the new 
Microsoft Word. 

O The default Tab setting is 

1.27cm. I wish to have it set for 
all new documents at 1cm. I 
change it in the Tab dialog box, 
but it comes in the next new^H 
document as 1.27cm. Please 
can you enlighten me? 

I feel that there must be a simpler 
method of changing the default 
settings in the new Microsoft Word. 

If you can show me a way, I will 
officially name you as the greatest 
Wiz of all. 

Bill Coburn, 
Darwin, NT. 

The Wizard replies: 

The solution to your problem is 
straightforward if you follow some 
simple rules. The first thing to do is 
make sure that you’ve closed any 
documents that are based on the 
Normal template. 

As you know from Word 6.0, 
whenever you create a new 
document the default settings are 
read from the special template 
NORMAL.DOT unless you choose to 
base it on a different document. 

To change the Normal template in 


.Cite 




edited by Sue Dyson and Roger McShani 


Word 7.0 for Windows 95, carry out 
the following steps: 

O From the File menu choose Open. 
0 From the Files of Type list choose 
Document Templates. 

0 Switch to the Templates folder 
which is located in the MSOffice 
folder, then open the 
NORMAL.DOT template. 

O From the Format menu choose 
Bullets and Numbering, then 
choose Modify. Change the 
Distance from Indent to Text to 
lcm. Choose OK, then turn off 
the bulleting. 

0 Click on the right justify button or 
hold dowaklRL and press R to 
set the justification to Right. Click 
in the Style box on the left side of 
the Formatting Toolbar. Press 
Enter, then choose Yes. 

You’ve now redefined the Normal 
style to be right justifiecLjgm 
0 From the Format menu choose 
Tabs. Change the Default Tab 
Stops value to lcm. Choose OK 
Q Close the Normal template and 
choose Yes when you ’re asked to 
save the changes. 

Q Start a new document. Notice that 
the defaults are now set the way 
you want them to be. 

Project 4.0 - Setting a 
default directory 

DEAR WIZARD 

We’ve recently installed Project 4.0 
onto our Netware file server. Each 
user has been set up using a 
workstation installation. Is there a 
way to set a default directory for the 
user’s project files (say 
C:\WINPROJ\FILES) each time they 
open and save files rather than have 
it defaulting to the network's drive 
(Q:\WINPR0J) where the program 
files are loaded? 

Tonia Khourl, 
Windsor, NSW. 



Figure O 



The Wizard replies: 

You didn’t say whether you’re using 
Windows 3-1 or Windows 95. If you 
are using Windows 3-1 click once on 
the Project icon in the Program 
Manager and then from the File 
menu choose Properties. Change the 
path in the Working Directory field 
and then choose OK. 

If you’re using Windows 95, locate 
the Project program (called 
WINPROJ.EXE) in the Explorer and 
drag a shortcut onto the desktop. 
Right-click on the shortcut icon and 
then choose the Properties option. 
Select the Shortcut tab and then enter 
the path you require in the Start In 
field. This is shown in Figure 1. 
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^ Works for Windows - 
” Converting 

databases to Access 

DEAR WIZARD 

Last year I upgraded from Microsoft 
Works to Microsoft Office 
Professional. When the conversion 
kit finally arrived, I converted my 
word processor documents to Word 
and the spreadsheets to Excel 
without any trouble, but when I tried 
to convert my Works databases to 
Access I struck problems. 

Is it possible to convert these 
documents, and if so how? I have 
our library catalogue and inventory 
on Works and would prefer to work 
only with Access rather than using 
the two systems. 

Dorothy Stephens, 
Pimlico, WA. 

The Wizard replies: 

It’s possible to get your data into 
Access 7.0. First you need to use Works 
to save it in a file format that Access 
7.0 can read. 

o Open your database and switch to 
Form view. 

0 Press CTRL + HOME to select the 
first field of the first record. 

© From the Insert menu choose 
Record/Field. 

O In the Insert dialog box click the 
radio button next to Record and 
press OK. This will insert a blank 
first record. 

0 Type a duplicate of the field 
names at the top of the screen in 
the first record (row), then press 
tab to move between the names. 
Make sure you don’t skip any field 
names. 

0 From the file menu choose Save As. 
0 In the Save As dialog box select 
Text & Commas from the drop down 
list box marked Save File as Type. 
0 Select the drive and folder to save 
the file to and press OK. 

0 Press the OK button when the alert 
box “OK to save without 
formatting?” appears. 
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© Close Works and start Access 7.0. 

0 In the Access dialog box select 
Create a New Database Using 
Blank Database by putting a spot 
inside the Blank Database radio 
button and pressing OK. 

© Type a filename and press the 
Create button on the Screen. 

© From the file menu select Get 
External Data, then slide across to 
the “import...”selection and click 
the mouse. 

© In the import dialog box select 
Text Files from the Files of Type 
drop down list. 

© Use the Look In drop down list and 
folder selector to locate the file you 
saved earlier as Text & Commas 
from the Works program. 

0 Double-click the filename when 
you locate it- the Text Import 
Wizard will run. 

0 Press Next on the first Text Import 
Wizard dialog box. 

0 Put a cross in a box marked First 
Row Contains Field Names, then 
press OK. (If you get an alert box, 
saying that some of the field names 
can’t be used because of invalid 
characters, just press OK-you 
can change the field names later.) 
0 Press the Finish button on the Text 
Import Wizard dialog box. 

© The data will be put into a table 
with the same name as your 
original database. 

0 Click on the table tab if not 
already selected and double-click 
on the icon of the database table 
to view the data. 

Windows 95- 
Password dialog 

DEAR WIZARD 

In response to your answers to 
Richard Dean’s question (April ’96), 
could you please tell me how to 
enable the log-in dialog box when 
Windows 95 starts? I recently re¬ 
installed Windows 95, and although 
Dial-Up Networking was installed, the 
dialog box for log-in never showed up. 

Scott Herbert, 
Warwick, WA. 


The Wizard replies: 

This is easy to solve. All you need to do 
is to go into the Control Panel and then 
choose the Passwords option. The dialog 
box below is displayed. 

Choose the Change Windows Password 
option and enter a password. The 
log-in dialog box will now appear when 
you start up Windows. 



In Project, you can 
create a dialog box 


♦ f 


Project 4.0 and 4.1 - 
Interactive filters 

, DEAR WIZARD 

I’ve just started using 
Project 4.0 for Windows and it’s proving 
to be an excellent tool for my 
administrative tasks. I’m able to plan 
events and other minor projects and 
report on their progress with ease. 
There’s one thing that puzzles me 
though. I often use the Date Range 
filter that asks me for two dates when I 
choose the filter. Is it possible to 
create my own filter that will ask for a 
value? I have a number of customised 
Text fields and I’d like to be able to 
enter, for example, a department and 
see all tasks that have been allocated to 
that department. (By the way, I store the 
name of the department in 
the field Text3.) 

Jorgen Filst, 
Lane Cove, NSW. 
























The Wizard replies: 

Yes, there is a way to do this. All you 
have to do is to create your own 
custom filter. 

Let’s say that you want a dialog box to 
appear when you choose to filter by 
department. If you follow these steps 
you’ll be able to create a custom filter. 
O From the Tools menu choose Filtered 
For and then choose More Filters. 
The More Filters dialog is displayed. 
O Choose New. 

The Filter Definition dialog box 
shown in Figure 3 is displayed. 

Q In the Name field type Department, 
then check the Show in Menu box. 
O In the Field Name column type 
Text3 or choose it from the drop¬ 
down list that appears on the right 


You can change the 
structure of a 
PivotTable in Excel 
using the fields you 
have selected by 
dragging buttons 
from, say, the column 
header to the row 
header. 



side of the entry bar. 

Q In the Test column type Equals or 
choose it from the drop-down list. 
O In the Value(s) column type the 
following: “Enter a department”? 
o Choose OK, then choose Close. 
Now when you select the filter the 
dialog box shown in Figure 4 will 
appear. 


Schedule + 

DEAR WIZARD 

I find the Contact List in Schedule + 
a very useful tool and use it quite 
extensively. The problem I have is 
that I’m not able to generate a 
printout in any useful form. 

Whenever I print via the Print 
command in the File menu, the 
filtered information selected is 
presented in a single column format 
with one field to a line, instead of 
one record to a line. 

Where the active view is of several 
columns, the result is a 
cumbersome collection of paper that 
is both clumsy to use and extremely 
wasteful. 

Is there a simple way to present 
filtered and unfiltered Contact List 
information in tabular form? 

Simon Specker, 
Birchgrove, NSW. 
The Wizard replies: 

You’re right when you say that 
Schedule + prints information with 
each field on a separate line. The 
answer is to export the data to either 
Word (or WordPad) or Excel to 
achieve the result you require. 

To export the data, simply choose 
Export from the File menu, then 
choose the Text option. The Export 
Wizard will appear and you can 
choose the fields that you want to 
export. 

▲ ▲ Excel 5.0- 


Changing 


PivotTables 


again. Is there a way of 
changing an existing PivotTable 
rather than starting all over 
again? 

Meryl Standish, 
Bondi Junction, NSW. 
The Wizard replies: 

This is something that catches a 
lot of people out. Imagine that 
you have already created your 
PivotTable. You can see the 
results and you can see the 
‘buttons’ that control the table. 

If you want to change the 
structure of the table using the 
existing fields that you have 
selected, all you have to do is 
drag one of the buttons from, 
say, the column header to the 
row header. 

If you need to change the fields 
that are displayed, simply right- 
click on one of the buttons and 
then choose the PivotTable 
option. You’re returned to the 
screen where you choose the 
fields for the rows and columns 
and you can change your 
selection. 



Ask our very | 
own code 
sourcerer to 
wave the wand 

and bring light where there is darkness. 
If you’re bothered by Basic, exasperated 
by Excel or wound up by Word, Ask the 
Wiz. Send your problems to: 


1 OK 1 

Cancel I 


DEAR WIZARD 

I’ve been using Excel 5.0 for some 
time now and I’ve learned about the 
power of PivotTables. These are of 
great assistance to me as I have to 
compile a number of Equal 
Opportunities Reports for my 
department every month. 

The problem I have is that I often 
create a PivotTable and then find 
that it isn’t exactly what I want and 
then I have to delete the sheet that I 
created it on and start all over 


The Wiz, P.0. Box 1793 Hobart, TAS 7001 
e-mail cmq_ed@msn.com. 

A Wealth of the Wizard 
More than a year’s worth of Ask the Wiz, 
along with Hot Tips, Product Tutorials and Tips 
and Techniques are available on the 
Communique PowerBase CD-ROM, priced at only 
$30 (plus $9.95 postage and handling) to 
Communique members. 

Order your copy by filling out the form 
between pages 48 and 49, or ring the Sales 
Information Centre on 1-800 257 253 or 
(02) 870 2111 if calling from Sydney. 
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Word 6.0 and 7.0 - Using 
sequence numbers 

I like to use sequence numbers 
rather than bullets and numbering 
because it gives me more control 
over how my points are numbered 
and also I don’t have problems when 
I insert a table into the text. (As far 
as I can tell, if you put a table into 
your text, the numbering changes 
back to 1!) 

I also use section breaks for new 
chapters and I need to set the 
numbering back to 1 at the start of 
each chapter. Here’s how I do it. 

© First of all, I create a sequence 
field such as (seq numl. 

© I highlight it and then create an 
AutoText entry called n (for 
number). 

© At the start of each numbered 
point I type the letter n, then 
press F3- This inserts the 
sequence field into my 
document. 

© At the start of each section I 
reveal the field codes and simply 
change the sequence code to be: 

mmmmwm 

This sets the numbering back to 1! 
This tip saves me a lot of time and 
I’m sure others will find it useful too. 
By the way my T-Shirt size is Extra 
Large, just like me! 

Duncan Fairbrother, 
Manly, NSW. 

Editors’ Note 

Sequence fields are very useful and 
you’ve highlighted one of the 
strengths of sequence fields when you 
need to insert tables in between 
numbered paragraphs. 

The \r switch allows you to reset 
the numbering to any number you 
like. You can also use the following 
switches: 
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M c S h an e 


(^Keys to making you a power user ^ 


\c to insert the nearest preceding 
number, 

\h to hide the result where you 
want things numbered but not 
displayed, 

\n to insert the next number in 
the sequence. 

You might also like to experiment 
with other switches such as V Card 
Text to get a sequence such as One, 
Two, Three and the switch \ * Roman 
to get i, ii, Hi, iv etc. 



Excel 5.0 and 7.0 - 
Filling a series 

My Hot Tip is a very simple one but 
I hope it’s useful. 

I often need to fill a series in Excel 
where I already have data in a 
column next to the series. The trick 
I’ve discovered is that you only need 
to double-click on the Fill Handle 
and the whole series is completed 
for you! 

Jill Dransfield, 
Carlton, Vic. 

Editors’ Note 

You are absolutely right, this is a 
very useful trick indeed! For readers 
who would like to try it, carry out the 
following steps. 

O Start Excel 5.0 or 7.0 and then 
enter the text Monday in cell Al. 
© Make sure the cell cursor is still in 
Al, then drag the Fill Flandle (the 
little square in the bottom right 
corner of the cell cursor) down to 
cellA7. 

Notice that the days of the week 
are displayed. 

© In cell B1 type 1 and cell B2 
type 2. 

© Highlight B1 and B2 and then 
double-click on the Fill Handle. 
Notice that all seven cells are now 
filled in! 


Project 4.0 - Paying 
contractors 

I don’t quite understand how this tip 
works. All I know is that it does the job 

I run a number of projects in the road 
construction area and I need to pay 
contractors. Now there are two 
problems that I have. The first is that I 
don’t want to worry about levelling 
these contractors even if their tasks are 
overlapping. It’s their problem if they 
are overworked! 

The second problem is that I don’t 
want their hours showing up in the total 
hours for the job. I only want my staffs 
hours showing. This is how I do it. 

I set the tasks that the contractors are 
going to carry to be of Fixed Duration 
and then assign the contractor as a 
resource in the Task Form in the lower 
part of the screen. I then set the Units 
to be zero. 

If I change the Task Form so that it’s 
showing the Resource Cost display, I 
can enter the cost for the contractor in 
this field. I don’t know why this part 
works but as soon as I set the task to 
be 100 per cent complete the 
contractor’s costs are added to the costs 
for the task. 

Jim Johnson, 
Seaford, Vic. 

Editors’ Note 

Yes, this will work. The reason is that 
there are three ways you can assign 
costs. You can assign costs to a task, to a 
resource or to a resource assignment. 
What you’ve done is assigned the cost to 
the resource assignment. The technique 
you’ve used is perfectly valid if you’re 
willing to make the tasks of fixed 
duration. 



You fill out a series 
in Excel just by 
dragging the Fill 
Handle - the little 
square in the 
bottom right comer 
of the cell cursor. 
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Word 6.0 - Forms 

Lately I’ve been working on creating 
some forms for clients using Word 
6.0. Nothing unusual in that you 
might say. However this was not as 
easy as I’d planned. I wanted to 
create a template, with fields to 
enter the data, and hide all but 
those fields when printing since the 
idea was to insert pre-printed 
Government forms into the printer. 
Every time I hid the text on the 
form, the fields ended up all over 
the place. 

I eventually discovered that you 
mustn’t hide the end-of-paragraph 
markers. This alone didn’t solve all 
the problems, however. As soon as 
you hide the text on the same line 
but preceding a field, the field 
would shoot across to the left. Very 
frustrating! 

I solved this problem by setting a 
tab for each field so that between 
the end of the hidden text and the 
field there was a tab. This way the 
fields remained at the tab setting 
regardless of whether the text was 
hidden. 

Since completing the forms I’ve 
discovered the 

Tools/Options/Print/Data Only 
check box which probably would 
have solved the initial problem. 
However, I thought I would still 
send this letter to you as I felt the 
problems of hiding text and end-of- 
paragraph markers and their 
solutions may help other people and 
were worthy of mention. 

Robert Fairmaid, 

Shepparton, Vic. 


your Communique number with the bp. 


PowerPoint 7.0 - 
Building equations 

I’m a lecturer at a TAFE college and 
I often need to explain mathematical 
concepts to my students. One of the 
things I’ve always wanted to do and 
found very clumsy is to be able to 
‘build’ an equation on the screen as 
I’m explaining it. 

At last! PowerPoint 7.0 for 
Windows 95 allows me to create an 
equation using the Equation Editor, 
insert it into a PowerPoint slide and 
then use the Ungroup command to 
break the equation into its 
components. I can then create a 
‘Build’ for each one and specify the 
order in which they will appear on 
the screen. 

This means that I can gradually 
build the equation as I explain each 
of its components. 

Roger Pitt, 
Howrah, Tas. 

Editors’ Note 

This is a very good idea, but 
perhaps needs a bit more 
explanation of how the procedure is 
carried out. An example follows: 

Q Start PowerPoint 7.0 for 
Windows 95. 

© From the Insert menu choose 
Object and then choose 
Microsoft Equations 2.0. 

© Create the equation you require. 


Ei« V" F« SW See a* 


© From the File menu choose Exit 
and then choose Return to the 
presentation. 

© Adjust the size of the equation 
and then from the Tools menu 
choose Recolor (just for fun)! 

0 Choose a colour for your 

equation and then choose OK. 

© From the Draw menu choose 
Ungroup. 

The following message is displayed: 


This is an imported object, not a group. 

9 \ Converting it to a PowerPoint drawing will 
discard embedded data or linking information 
Convert to PowerPoint drawing? 


.OK 


J 


Cancel 


It’s easy to build 
your equation as 
you give a 
presentation by 
choosing the 
Ungroup command 


Animation Setting. 


Choose OK. 

Now the equation is broken into 
its components. 

Now select the first component 
that you want to appear. 

From the Tools menu choose 
Animation Settings and set the 
type of build you would like. 
Repeat this for each of the 
elements of the equation you’d 
like to build. 

Now run the presentation and 
watch the equation build! 


fix) = J x 2 d^ 


More than a year's worth of Hot Tips, 
along with Tutorials, Ask the Wiz items 
and Tips and Techniques are available 
on the Communique PowerBase CD-ROM, 
for only $30 (plus $9.95 postage 
+ handling) to Communique Members. 
Order your copy by filling out the 
form between pages 48 and 49, or 
ring the Sales Information Centre at 
1-800 257 253 or (02) 870 2111 if 
calling from Sydney. 























Save up to $50 



(jThe latest is the greatest^ 


WINDOWS 95 


Microsoft Windows 95 Win 95 

Microsoft Access for Windows 95 Win 95 

(CCP)' S 

Microsoft Access Developer’s Win 95 

Toolkit for Windows 95 

Microsoft Cinemania 96 Win 95 

Microsoft Excel for Windows 95 (CCP) 2 Win 95 

Microsoft Money for Windows 95 Win 95 

Microsoft Office Value Pack Win 95 

Microsoft Office for Windows 95 Win 95 

Professional Edition (CCP)- 7 Win 95 

Microsoft Office for Windows 95 Win 95 

Standard Edition (CCP)' 7 Win 95 

Microsoft PowerPoint Win 95 

for Windows 95 (CCP) 4 

Microsoft Project for Windows 95 Win 95 

(CCP) 5 

Microsoft Publisher Win 95 

for Windows 95 (CCP) 9 

Microsoft Schedule+ for Windows 95 Win 95 
Microsoft Word for Windows 95 (CCP) 1 Win 95 
Microsoft Works for Windows 95 (CCP)' 3 Win 95 
Microsoft Works for Windows 95 Win 95 

& Bookshelf 95 (CCP) 3 


194-056-096A @ 
065054-701A 


021-054-701Z 
021-056-701Z (5 
079-054-701A 


061-054-700A 

059054-7012 

070O54425AA 

070O56-425AA 


Any version of Windows 3.x 
Any version of Access for Windows 


$159 

$169 


Any previous version Access Developer’s Toolkit $599 

1992 or later $39 

Any version of Excel for Windows $169 

Any version of Money for Windows $15 4 

Any version of Office for Windows,or one of its $599’" 
applications, or qualifying competitive products. 

Any version of Office for Windows $499 

or one of its applications 

Any version of Office for Windows $399 

or one of its applications 

Any version of PowerPoint for Windows $169 

Any version of Project for Windows or MS-DOS $229 
Any version of Publisher for Windows $89 a 

Schedule-t-1.0 for Windows $99 

Any version of Word for Windows or MS-DOS $169 
Any version of Works for Windows or MS-DOS $69 4 

Any version of Works for Windows or MS-DOS $99 4 


$139 

$149 

$549 

$29 

$149 

$15 4 

$549"’ 

$449 

$349 

$149 

$199 

$79* 

$79 

$149 

$59 5 

$79 4 


Part numbers relate to 3.5” disks unless otherwise shown i 


APPLICATIONS 


Save up to $50 


Microsoft Access 2.0 (CCP)' 6 Windows 

Microsoft Access Developers Toolkit 2.0 Windows 
Microsoft Bookshelf 1996-97 Windows 


Microsoft Encarta 95 Macintosh 

Microsoft Encarta 96 Windows 

Microsoft Excel 5.0 (CCP)' 2 Windows 


Microsoft FoxPro 2.6 Standard Edition MS-DOS 


077-051-208A 
077-751-200A 
086-056-096A ■ 


265-056-100Z (j 

196-088-003A ( ; 
196-056-010A C3 
065-151-500A 


266-056-100Z <§ 


2151096020 

215095020 


Access 1.0 or 1.1 
Access Distribution Kit 1.1 
1991, 92, 93, 94, 95 


1992 or later 
1992 or later 
1.0 - 4.0 


FoxPro 2.5 

Any Standard Edition of FoxPro 
FoxPro for Macintosh Professional 2.5 
FoxPro Distribution Kit 2.5 


$169 

$499 

$59 


$169 

$25 

$49 

$499 


$149 

$449 


Part numbers relate t< 


[S unless otherwise shown ; 
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APPLICATIONS 


Save up to $50 


Microsoft Access 2.0 (CCP) 5 

Windows 

077-051-208A 

Access 1.0 or 1.1 

$169 

$149 

Microsoft Access Developers Toolkit 2.0 

Windows 

077-751-200A 

Access Distribution Kit 1.1 

$499 

$449 

Microsoft BackOffice 2.0 

Windows NT 

321-00019 m 

BackOffice 1.5 

$1099 

$1049 

Microsoft BackOffice 2.0 

Competitive / Product Upgrade 

Windows NT 

321-00017 (3D 

Windows NT Server, Microsoft Mail Server, 
Microsoft Exchange Server, SNA Server, 

SQL Server and SMS or their respective eligible 
competitive products. 

$2,639 

$2,589 

Microsoft Bookshelf 1996-97 

Windows 

Macintosh 

086-056-096A (© 
086-088-096A : 

1991, 92, 93, 94, 95 

$59 

$49 

Microsoft Creative Writer 11 
disk to CD-ROM conversion 

Windows 

Macintosh 

265-056-100Z (® 

Creative Writer for Windows or Macintosh 
version 1.0 

$25 

$25 

Microsoft Encarta 95 

Macintosh 

196-088-003A (® 

1992 or later 

$79 

$69 

Microsoft Encarta 96 

Windows 

196-056-010A ®; 

1992 or later 

$59 

$49 

Microsoft Excel 5.0 (CCP) -2 

Windows 

Macintosh 

065-151-500A 

065-096-688A 

1.0 - 4.0 

$169 

$149 

Microsoft Fine Artist 11 
disk to CD-ROM conversion 

Windows 

Macintosh 

266-056-100Z (ID 

Fine Artist for Windows or Macintosh 
version 1.0 

$25 

$25 

Microsoft FoxPro 2.6 Standard Edition 

MS-DOS 

215-895020 

FoxPro 2.5 

$49 

$49 

Microsoft FoxPro 2.6 

Professional Edition 

MS-DOS 

Macintosh 

2151095-260A 

2151096-260A 

Any Standard Edition of FoxPro 

$499 

$499 

Microsoft FoxPro 2.5 Professional 
to 2.6 Professional for Macintosh 

Macintosh 

2151095020 

FoxPro for Macintosh Professional 2.5 

$79 

$69 

Microsoft FoxPro 2.5 to 2.6 

Distribution Kit upgrade 

MS-DOS 

215-695-020 

FoxPro Distribution Kit 2.5 

$49 

$49 

Microsoft Money 3.0 

Windows 

105-051-300AA 

1.0 - 2.0 

$19 

$19 

Microsoft Mouse Intellipoint 11 Driver 

Windows 

135-099-389BL 

1.0-10.0 

$14.75 

$14.75 

Microsoft Access 2.0 upgrade 
for Office for Windows (CCP) 7 

Windows 

077-051-208A 

Office for Windows 4.2 Standard Edition 

$169 

$149 

Microsoft Office 4.2 (CCP) -7 

Microsoft Office 4.21 (CCP) 7 

Windows 

Macintosh 

021-051-462AA 1- " 

021-051-463AA' -0 ' 

021-00123 

Office 1.0 - 3.0, Word, Excel, PowerPoint or 
Access (see -a), or any version of Works (~b) 

$399 

$349 

Microsoft Office Professional 4.3 
for Windows (CCP) 7 

Windows 

26&051-436AA 1-81 

269-051-437AA l-w 

Office 1.0 - 3.0, Word, Excel, PowerPoint or 
Access (see ~a), or any version of Works (~b) 

$499 

$449 

Microsoft PowerPoint 4.0 (CCP) -4 

Windows 

Macintosh 

079-051-427A 

079-096-405A 

2.0 - 3.0 

$169 

$149 

Microsoft Project 4.0 (CCP) -5 

Windows 

Macintosh 

076-051-120A 

076-096-040A 

1.0 - 3.0 

$229 

$199 

Microsoft Publisher 2.0 

Windows 

164-051-200Z 

1.x 

$89 

$79 

Microsoft Publisher for Windows 

Licence Pack " 

Windows 

1644050-200A UU “ 

1.x 

$109 

$89 

Microsoft SQL Server 6.5 for Windows NT 

Win NT 

22800054 7( 

4.2x or 6.0 

$999 

$949 

Microsoft SQL Workstation 6.5 
for Windows NT 

Win NT 

36000002 :'D 

4.2x or 6.0 

$359 

$309 

Microsoft Visual FoxPro 3.0 

Standard Edition 

Windows 

215O51-130A 
215O52-130A GD 

FoxPro Standard 2.x 

$159 

$139 

Microsoft Visual FoxPro 3.0 

Professional Edition 

Windows 

2151051-130A 
2151052-130A a 

Any version of FoxPro 2.x 

$449 

$399 

Microsoft Windows NT Workstation 4.0 

Win. NT 

236-00023 

Any previous version of Windows NT 

$229 

$199 

Microsoft Word 6.0 for MS-DOS 

Windows 

034-095600AA 

Word 1.0-5.5 for MS-DOS 

$169 

$149 

Microsoft Word 6.0 (CCP) -1 

Windows 

Macintosh 

059-151-112AA 
034-196-109AA 

Word 1.0 -2.0 for Windows, 1.0 - 6.0 for MS-DOS $169 
Word 1.0 - 5.1 for Macintosh 

$149 

Microsoft Works 3.0 (CCP) 3 

Windows 

070051-303AA 
070052-300A (3D 

Works for MS-DOS 1.0 - 3.0 

Works for Windows 2.0 

$69 

$49 

Microsoft Works 4.0 
for Macintosh (CCP) -3 

Macintosh 

07009&400AA 

Works for Mac 1.0 - 3.0 

$69 

$49 

Microsoft Works 4.0 & Bookshelf 95 

Macintosh 

0701088400Z (: 

Works for Mac 1.0 - 3.0 

$99 

$79 

Microsoft Works 

Licence Pack" 

X-platform 

0704055-400A 1 " 

Works for M8D0S 1.0-3.0, 

Works for Windows 2.0 

Works for Mac 1.0-3.0, 

$59 

$49 

Microsoft Works 3.0 for MS-DOS 

MS-DOS 

070295-300Z 

1.0 - 2.0 for MS-DOS 

$69 

$49 






LANGUAGES 


Save up to $50 


005-045-510A 

250056-325A 


Any Fortran 
Any Fortran 


$119 

$449 


$99 

$399 


Macro Assembler 6.1 


Visual Basic 4.0 for Windows 95 & 
Windows NT Enterprise Edition 
Visual C++ 4.0 Subscription 
Visual C++ 4.0 
Visual Test 
Visual SourceSafe 


016-051-611A 

203-095-100A 

046-095-100A 

046-051-400A 


2031056-400A <® 

0482056-060A ® 
0482156-060A ® 
163-056-400A 
324-056-110A 


1.0 $129 $109 

Quick Basic 1.x, Basic PDS l.x-7.1 $299 $269 

Quick Basic 1.x, Basic PDS l.x-7.1 $159 $139 

Visual Basic for Windows 2.0, 3.0 Standard Edition $89 $79 

Visual Basic for Windows 2.0, 3.0 Professional Edition $149 $129 

Visual Basic for Windows 2.0, 3.0, 4.0 Standard Edition $449 $419 

Visual Basic for Windows 3.0, 4.0 Professional Edition $739 $689 

Microsoft Visual C++ 1.x, 2.x $519 $469 

Microsoft Visual C++ 1.x, 2.x $379 $329 

Test 1.0-3.0 $299 $269 

SourceSafe 1.0-3.X or Delta 1.0 $159 $139 


w 


ho says only people with Microsoft products can upgrade? You can move up from your non-Microsoft product thanks to out 
competitive Trade-Ups. Simply find if your current product qualifies to be traded up and note the price. Then fill in the 

upgrade order form and send it with all of your 

Swap and Save up to $ 50 original disks from your current product. 


Microsoft Excel 5.0 
Microsoft Office 4.21 


Macintosh 065-096690A 
Macintosh 021-00126 


Upgrade from any competitive word-processing, 
business graphics, spreadsheet package with an RRP 
greater than $400, or any version of ClarisWorks. 


Microsoft PowerPoint 4.0 

Macintosh 

079-096-400A 

Upgrade from any business graphics package 
with RRP greater than $400. 

$169 

$149 

Microsoft Project 4.0 

Macintosh 

076-096-400A 

Upgrade from any competitive project management 
package with an RRP greater than $400. 

$229 

$199 

Microsoft Publisher 2.0 

Windows 

164-051-200Z 

Upgrade from any competitive desktop publishing 
package with an RRP greater than $100. 

$89 

$79 

Microsoft Word 6.0 

Macintosh 

MS-DOS 

034-196-110AA 

034-095-600AA 

Upgrade from any competitive word-processing 
package with an RRP greater than $400. 

$169 

$149 

Microsoft Works 4.0 

Macintosh 

070-096-400AA 

Upgrade from any competitive Macintosh integrated 
package with an RRP greater than $100. 

$69 

$59 

Microsoft Access (CCP)" 

Win 95 

077-054004A 

Upgrade from any database package. 

$169* 

$149 

Microsoft Excel (CCP) 8 

Win 95 

065-054-701A 

Upgrade from any spreadsheet package. 

$169 i 

$149 

Microsoft Office 

Professional Edition (CCP) 8 

Win 95 

269-054-701Z 

269-056-7012 5® 

Upgrade from any spreadsheet, word-processor, 
database or business graphics package. 

$499* 

$449 

Microsoft Office 

Standard Edition (CCP) 8 

Win 95 

021-054-701Z 
021-056-701Z <® 

Upgrade from any spreadsheet, word-processor, 
database or business graphics package. 

$399 A 

$349 

Microsoft PowerPoint (CCP)' 8 

Win 95 

079-054-701A 

Upgrade from any business graphics package. 

$169' 

$149 

Microsoft Word (CCP)" 8 

Win 95 

059-054-7012 

Upgrade from any word-processing package. 

$169 4 

$149 

Microsoft Works (CCP) 8 

Win 95 

070-054425AA 

Upgrade from any intergrated package. 

$69 

$49 


Prices subject to change without notice. 

* On products listed in the Communique upgrade pages. 

A Offer valid until March 31, 1996 

* Includes Excel 5.0, PowerPoint 4.0 and Word 6.0 for Windi 


Compliance checking: requ 
Compliance checking: requ 
Compliance checking: 
Compliance checking: 


on of Works, 
on of PowerPoint. 




• 3.5" disks unless otherwise shown a: 






















































COMMUNIQUE 


Timesavers Discounts 


Six issues every year of the Tips & Techniques 
supplement for either Windows or Macintosh. This 
free publication is crammed with hints, short 
cuts, tutorials and program information to help 
you get more out of your software. 

A special member price of $30 (plus postage & 
handling), instead of $45, for the Communique 
PowerBase CD-ROM, a self help reference full of 
technical tips. 

Microsoft TechNet, a reference guide designed for 
technical professionals, is the leading resource for 
fast, complete answers to the toughest 
problems on the Microsoft desktop and system 
products. As a Communique member your year's 
TechNet subscription is only $395, (plus $48 
postage & handling) - or you can buy a single issue 
of TechNet for $40 (plus $9.95 postage & handling) 
instead of the normal non-member price of $60. 

The Microsoft Developer Network (MSDN), a 
membership program for the serious software 
developer or corporate development group: 

Level 1 entitles you to a quarterly 
Development Library on CD-ROM plus 
bi-monthly Developer Network News. 
Communique members pay only $395 (plus 
$48 postage & handling) - a saving of 10%. 

Level 2 offers members all the benefits of 
Level 1 plus the latest releases of Microsoft 
Software Development Kits and Device Driver 
Kits. Communique members pay only $765 
(plus $48 per year postage & handling) - 
a saving of 15%. 

The new Level 3 delivers all the above plus 
the BackOffice Test Platform - a set of CD- 
ROMS providing BackOffice Server for testing 
and developing purposes. Communique 
members pay only $1,995 (plus $48 postage 
& handling) instead of $2,095. 

Information 

11 great monthly issues of Communique 
magazine (including the bumper double issue 
in December) with 56 pages packed with 
hints, features, news, interviews, letters, tips 
and user stories. 

Communique magazine binders protect 
Communique copies and Tips and Techniques. 
Easy access to your information. Binders cost 
only $15 each plus postage and handling. 
Self-help with 10% off all Microsoft Press® 
books at Dymocks, Uni Co-Op book shops and 
selected book resellers. 


Keep up to date with the latest software 
and receive exclusive discounts (up to $50) 
on Microsoft upgrades. 

Master your software with a 20% discount 
on training from Drake, Citidata, Citisoft 
and ACCS. 

Use Microsoft connections to receive 
exclusive discounts on other products such 
as hardware and software that complement 
our own. Offers are announced every month 
in Communique magazine. 

Receive an exclusive $100 discount on a 
subscription to Microsoft TechNet - an invaluable 
reference guide for technical professionals. 


Help 

Communique members can call an exclusive 
1-800 toll free number for help with your 
software problems. 

Standard Support comes free. It’s what you 
ask for if you’ve registered your software and 
you’re having problems installing- or you 
think you’ve encountered a product bug. 
Priority Support is what we’ll ask you to pay 
for but relax because Communique 
membership entitles you to great savings. 

Just get on the phone and get talking. We’ll 
try to solve your problem before putting down 
the receiver. 

Choose the support payment option of your 
choice; 

Support as you need it If you’re a 
Communique member you can buy Desktop 
Support at $30 per problem solved. 

The convenience of pre-bought support 

If you’re using Desktop Support regularly, 
save time and money by getting a Pack of 6 
Support Calls. Call 1 800 817 328 or 
Sydney (02) 870 2111 for more information 
on support savings. 


Plus, your personalised membership card 
identifies you as a member of Microsoft 
Communique, and gives you access to your 
exclusive Communique benefits. 

For more information on the Communique 
Program and benefits call 1-800 817 328 or 
in Sydney call (02) 870 2111. 


Communique members enjoy exclusive 
discounts (up to 15%) on all three levels 
of the MSDN membership program. 

10% off MSTV training videos. 


Professional Support All Communique 
members have access to Professional 
Support at $225 per problem solved. 



Tips & Techniques 

^ Excel passwords 


Join 80,000. people already 
enjoying the biggest and best 
value in computing. 

You receive —■ 


O Eleven issues 
a year of 
Communique 
including the 
bumper double 
December issue 


O Six Issues a 
year of Tips & 
Techniques, 
the toolbox that 
lets you use 
and understand 
your PC best 


O four jag 

personalised jg|J 

Communique flMgHj 

ID card, 

to secure ”**8 

discounts and other 
advantages wherever you , 


O Save on new 


software, support 
services, online 
forums, reference 
books, tutorial 
disk(s), training 
and much more. 
Communique 
membership Is 
the way to be 
sure you get 
the very best 
Microsoft has 
to offer. 


DISCOUNTS 


ACCESS 


UPGRADES 


SUPPORT 












By Sue Dyson and 
Roger McShane. 


Each application that comes with Microsoft Office 95 is a 
powerful tool in its own right but when you use them together 
they become even more useful. 

Let's say, for example, that your organisation uses 
Microsoft Access 95 to store information about cus- 


CB Mail merge from an Access table 

Let’s say you want to send an invitation to a 
sales function to all customers in a particular 
location. In this case, you can get all the information 
you need from the Customers table. You would 



Jr tomers and orders. The information is in a database that is 
stored on a shared network drive which is accessible to all 
users. There are many people who could use the information 
that's in the database but they may not all have Microsoft 

Access on their own computers nor know how to use Access. 

If you use Microsoft Word 95 for your word processing, then 
you can easily incorporate information from Access databases 
into mail merged documents. In fact, even if you’re familiar 
with Access, you may sometimes prefer to use Word for mail 

do the following: 

0 Create a new document, then from the Tools 
menu choose Mail Merge. The Mail Merge Helper 
appears. 

First you have to complete Step 1, which is to 
create the main document. 

0 Choose Create, then choose Form Letters. 

You ’ll see this dialog box: 


nerging rather than 
produce an Access 
report because of 
Word’s sophisticat- 
ed formatting and 

To create the form letters, you can use the active document window Document5 or a 


Q® Produce a form tetter in Word which 

|> Active Window i| New Mem Document | Cancel | 


uses an Access table as its database. 

) Use Word’s Query Options to select a 
subset of data from an Access table. 

) Use Microsoft Query to query an Access 
database and build a data source for a 
mail merge. 


layout options. 

At the simplest 
level, you can use a 
Microsoft Access 
table as the data 
source for a mail 
merge. Once you’ve 
identified the table 
as the data source, 
you can then use Word’s Mail Merge Query facility to select a 
subset of data from the table. 

If the information you want is in more than one table you 
can either create the query first in Access and then use it as 
the data source for a Word mail merge or you can use 
Microsoft Query to create it. You can run Microsoft Query from 
Word once you start the mail merge process. 

In this tutorial, you’ll do a Word mail merge using an Access 
table and then you’ll use Microsoft Query to generate your 
own query from an Access database. 

The tutorial uses the northwind database which comes with 
Microsoft Office Professional. You’ll need to be able to select 
northwind if you want to try the steps which follow but you 
won’t need Microsoft Access installed on your computer. 


0 Choose Active Window. 

Now you have to select the data source which, in 
this case, is the Access table. 

O Choose Get Data, then choose Open Data Source. 
0 In Files of Type, choose MS Access Databases to 
make it easier to see the database in the list of files. 
0 Open the folder where the northwind database is 
located. Select the database, then choose Open (as a 
shortcut, you can double-click on the database). 

You ’ll see the Select Table dialog box (shown 
here) with the tables in the Northwind database. 


Customers 

Employees 

Order Details 

Orders 

Products 

SNppers 

Suppliers 


Cancel | 


Options... | 


Database: |CADOCUMENT\MISC\NorthwijJ 


Aug 1996 

































Tip: At this point, if you wanted to make the data source an 
Access query rather than a table, you'd choose Options, 
and in the Table Options dialog box, choose Views. After 
choosing OK, you’d then see all the queries listed in the 
Select Table dialog box as well as all the tables. 


o At the Select Table dialog box, 
select the Customers table, then 
choose OK. 

You'll see this dialog box: 



This dialog box appears because the 
main document (the new document 
you’ve just created) doesn’t have any 
merge fields in it yet. 

Q Choose Edit Main Document. 

You can now write your invitation 
using Microsoft Word and, whenever 
you want information from the 
Customers table, you simply insert a 
merge field. You can do that by 
choosing the Insert Merge Field 
option from the Mail Merge Toolbar. 
© Click on Insert Merge Field. Choose 
ContactName, then press Enter. 

© Click on Insert Merge Field. 

Choose CompanyName, then press 
Enter. 

© Now follow a similar procedure to 
add the remaining address fields 
(Address, City, Region, PostalCode 
and Country) pressing Enter or 
adding spaces as required. 

© Press Enter once or twice, then 
type the following: 

We are having a special sales promotion 
for our products in London on the 
20th of September and would be 
delighted if you could attend. 

You now need to select just the 
customers from the city where the 
event is going to be held. 


Mail merge 


© Choose Tools, then choose Mail 
Merge. Choose Query Options so you 
can choose the city where the event 
is to take place, which is London. 

© If Microsoft Query is installed, 
you’ll see a dialog box. 

In this case, you know that the query 
value you want to enter is ‘London’ 
and the field where it’s stored is 
‘City’ so there’s no need to use 
Microsoft Query. 

©Choose No. 

The Query Options dialog box appears 
and you can now enter your query. 
©In Field, choose City. 

©In Comparison, leave Equal To 
selected. 

©In Compare To, type London. 

The dialog box should look like this: 


©Choose OK then, when you’re 
returned to the Mail Merge helper, 
choose Merge. 


But what if you want to do 
something more complicated, 
which relies on data held in more 
than one table? 

Let’s say, for example, that 
there’s been a problem with the 
supply of a particular product. 
Rather than just sending out an 
‘unfriendly’ invoice which shows 
that some items on an order have 
been back-ordered you decide to 
write a letter explaining what’s 
happened. You’ll explain that the 
item has been put on back-order 
and that, if the customer no longer 
wants to proceed with the order or 
if they have any other queries, they 
should contact you. 

A letter like this can do wonders 
for your relationship with your 
customers. It’s 
easy to isolate the 
customers you 
want to send the 
letter to and to 
create a 
personalised 
letter for each of 
them, all from 
within Microsoft 
Word. 

O Create another new document. 

Q Choose Tools, then choose Mail 
Merge. 



© The Merge dialog box appears. 

©Leave the default option, which is 
to merge to a New Document, 
selected then choose Merge. 

The form letters will be merged to 
a new document which you can 
then print. 

You should find that you’ve 
printed six different letters, one for 
each customer based in London. 


Q Choose Create, then Form 
Letters, then Active Window. 

© Choose Get Data, then choose 
Open Data Source. 

© This time, choose MS Query. 

Q Microsoft Query is now loaded 
and the Select Data Source dialog 
box appears. 

The default option, MS Access 7.0 
Database, appears. (If your data is 
from somewhere else, choose Other 
and then identify the type.) 

O In this case, choose Use because 
northwind is an Access 7.0 
database. 


COAMJNIQUE M 






















treating a query in Microsoft Query 


O Select the northwind access 
database (you may have to choose 
the folder where it’s located first), 
then choose OK. 

The Add Tables dialog box appears. 

You can now add all the tables 
you’re going to need to construct the 
query. Select all tables containing 
information you want to display in 
the form letter and all tables 
containing the information you need 
to select the data you’re interested in. 

We need the Customers table so 
that we can get the address details, 
the Orders and Order Details tables 
so that we can identify the orders 
with the problem product, and the 
Product table to include the full name 
of the product in the mail merge. 

0 Choose the following tables (in 
each case, select the table, then 
choose Add): Customers, Orders, 
Order Details, Products. 

When you’ve finished, choose Close. 

If you click and drag to move the 
tables apart, you’ll see the 
relationships between each of the 
tables easily, as shown here: 


You can now construct the query. 
We want to select only those orders 
for ‘boysenberries spread’. 

© From the Criteria menu, choose 
Add Criteria. 

©In Field choose 

Products.ProductName (Product is 
the name of the table, ProductName 
is the name of the field.) 

© Leave the Operator set to equals. 
©To find the name of the 
boysenberries spread, which you want 
to insert in Value, choose Values. 

©Scroll down the list until you find 
the spread (it’s called Grandma’s 
Boysenberries Spread). 

©Choose OK to select it, then choose 
Add to add the criteria. 


We now need to identify the orders 
for which there’s a problem. It's only 
those placed on or after 01/01/95. 

©In Field, choose Orders. OrderDate. 
In Operator, choose 'is greater than 
or equal to’ and in Value choose 
01/01/95. 

The dialog box should look like this: 



©Choose Add. 

©This is all the criteria you need so 
choose Close. 

You now have to select the fields 
that you want to be able to use in the 
form letter. You can identify them by 
selecting fields individually from any 
of the tables or by quickly choosing 
all the fields in any table. 

In this case, because we want to 
of the fields in the 

Customers table 
(we want the 
contact name 
and all the 
address details), 
we’ll select all the 
fields from that table at once then 
we’ll select the others individually. 

The only other fields we want are 
Orderld and Product Name. 

©7b select all the fields in the 
Customers table, click on the * 
symbol at the top and drag it down 
into the bottom part of the query. 

As soon as you let go, all the fields 
in the Customers table appear in the 
grid and you can also see all the 
eight records that have been selected. 
© Now scroll to the right in the grid 
until you ’re just past the Fax field. 

© Drag Orderld from the Orders 
table down into the grid. 

© Drag ProductName from the 
Products table into the grid. 



© Now that you have what you 
need, from the File menu choose 
Return Data to Microsoft Word. 

You ’re back in the Mail Merge Helper. 
© Choose Close. 

You can now construct a letter. 

© Construct a letter that looks like 
the example below, choosing Insert 
Merge Field each time you need to 
insert a field from the database. 

© When you ’re ready to merge, 
click on the Merge to New Document 
icon on the Mail Merge Toolbar. 

Your eight letters will be produced, 
ready for printing. 

/Is a final note, if you return to 
the main document (not the one 
with the generated letters but the one 
with the mail merge fields in it) and 
choose tools then Mail Merge, you 
can modify the query. For example, 
you may want to change the product 
or the order date. To do that, you’d 
click on Query Options to load 
Microsoft Query again. 

If you can’t see the criteria, from 
the View menu choose Show Criteria. 

You can then change the criteria. 
You can do that by directly editing 
the values in the existing criteria or 
by deleting existing criteria (by 
clicking on the criterion you want to 
remove and then pressing the Delete 
key) and using the Criteria Add Criteria 
command to add new criteria. 

With a little manipulation, using 
Microsoft Query you can get any 
information you need from a 
Microsoft Access database. 



























(^Support, Training, Developers, Consultants & User Groups 

The info on these pages changes each month. If you 
can’t find something please check your back issues 


I Microsoft Services Sales 

Information Centre 

The following numbers are for Communique 
members only. 

9.00am - 5.00pm (EST)Call (02) 9870 2111 
Or for those outside Sydney 1-800 257 253 

Others can call (02) 9870 2100 

The Sales Information Centre provides pre-sales 
product information, upgrade order services, and 
answers Communique enquiries and general 
enquiries. 

Product Support 

Product Support Services provides post-sales 
technical help in two categories. Please have your 
Communique number and PIN ready when you call. 

Standard Support - no charge _ 

8.00am - 8.00pm Monday - Friday (EST) 
Sydney area (02) 9870 2113 

outside Sydney 1-800 817 328 

If you have trouble installing Microsoft software 
(this does not apply to Business Systems prod¬ 
ucts), or if you believe you’ve encountered a fault, 
then Standard Support is what you need. As a 
Communique member, you get direct access to our 
Support Analysts, who will do their best to solve 
your problem. This service is free of charge (except 
for the cost of the call). 

\Priority Support _ 

8.00am - 8.00pm Monday - Friday (EST) 
Sydney area (02) 9870 2133 

outside Sydney 1-800 808 532 

If you would like assistance with how to use spe¬ 
cific features of Microsoft software, then Priority 
Support can help. As a Communique member, you 
get priority access to our Support Analysts, who 
will do their best to assist you. This service is 
chargeable. Rates vary according to your 
Communique membership level and the category 
of the product for which you want help (see the 
description of Desktop and Professional products 
categories below). You must possess a valid 
Priority Support contract before a Support Analyst 
can handle your problem. 

Desktop & Professional Support 

Which support is right for you? 

Microsoft products attract different support 
charges depending on their category. 

The Desktop category includes all applications, 
non-server operating systems, and hardware - 
products typically used by individuals for their own 
purposes. Desktop products include Word, Excel, 
Office, PowerPoint, Publisher, Project, Access, all 
Mail client products, all Home products (including 
Works, Money, Kids, Flight Simulator, all 
Multimedia titles, and all games), Windows, 


Windows for Workgroups, MS-DOS, the non-server 
components of all versions of Windows NT, and all 
hardware products (including the Microsoft Mouse 
and Windows Sound System). 

The Professional category includes all software 
development tools, networking, and systems prod¬ 
ucts - products typically used by application devel¬ 
opers and/or computing professionals to create 
software solutions. Professional products include 
all programming languages, all Microsoft SDKs 
and APIs, all other development tools (including 
Delta and the Microsoft Source Profiler), all Fox 
products (including FoxPro and FoxBase), SQL 
Server, Lan Manager, all non-client Messaging 
products, all Gateways, and the server compo¬ 
nents of Windows NT Advanced Server/Windows 
NT Server. 

CONNECT Bulletin Boa rd 

Call 24 hours, 7 days a week 

(02) 9878 5200. 

Microsoft’s self-help bulletin board covers the 
range of Microsoft Desktop and Professional prod¬ 
ucts, and lets you browse at leisure and download 
over a modem the information you need as you 
need it. This service is free of charge (except for 
the cost of the call). 


Microsoft Australia’s Internet site has been 
designed for customers who want to be more 
productive and informed about their PCs and 
Microsoft applications. You’ll find not only the 
latest information on Microsoft's full range of 
applications, operating systems, development 
tools and home products, but you'll also find 
information on product support offerings, special 
offers, customer programs, services, events, 
industry news relating to Microsoft, and much 
more - 24 hours a day, 7 days a week. 

The Microsoft Web site also has an online 
e-form which provides an easy way to send us 
Microsoft feedback about products, programs and 
services. You can also get pre-sales information 
such as estimated retail pricing and product infor¬ 
mation, and you can request brochures and white 
papers and send any change of address details. 

Microsoft Australia on the Net can be found at 
<http://www.microsoft.com.au/>. 



I Microsoft Institute of Advanced 

Software Technology 

Hands-on technical courses to help program¬ 
mers take full advantage of the latest 
Microsoft systems software. 

9.00am - 5.00pm EST. 

Telephone: (02) 9870 2250 

Fax: (02) 9870 2255. 


I Microsoft Solution Providers 

Authorized Technical 
Education Centers 

• AlphaWest Pty Ltd - Perth (09) 429 6000 
• Aspect Computing - Sydney (02) 99281188 
Melbourne (03) 9818 0604 Adelaide 
(08) 379 0466 Canberra (06) 247 7608 
• Auldhouse Computer Services - Chatswood 
(02) 9415 3955 Melbourne (03) 9804 5648 
Brisbane (07) 32212105 
• Citidata - Sydney (02) 99061935 
• Com Tech Communications Pty Ltd - Sydney (02) 
9317 3088 Melbourne (03) 9696 0770 
Brisbane (07) 32212444 Perth (09) 322 5605 
Adelaide (08) 2718600 Canberra (06) 257 7695 
• Dialog Pty Ltd - Brisbane (07) 3368 2011 
• Educom - Melbourne (03) 9670 0388 
Sydney (02) 9957 1633 
• Global Knowledge Network - Sydney 
1-800 647 468 Melbourne (03) 9275 3333 
• Imageword - Adelaide (08) 3618533 Brisbane 
(07) 38541149 Canberra (06) 257 5045 Perth 
(09)4818820 

• InfoMat - Melbourne (03) 9888 6399 
• The Training Group of Newcastle - Newcastle 
(049) 672 777 

• The Quill Consultancy - Hobart (002) 238 277 
Microsoft Authorized Apple Macintosh 
Training Centers 

• Apple Centre - Alice Springs (089) 529 300 
Apple Centre -Darwin (089) 430 649 
• Random Access WA - Perth (09) 278 1000 
• Choice Systems - North Sydney (02) 9957 4314 
• CPM&S Group - Norwood (08) 362 4949 
• Forrest Training - Sydney (02) 9262 2284 
• Logical Solutions Training Centre - Sydney 
(02) 367 8505 Deakin (06) 283 3244 South 
Melbourne (03) 9696 5608 Spring Hill 
(07) 3832 3999 

• The Quill Consultancy - Hobart (002) 238 277 
• The Training Group NSW - Waratah 
(049) 672 777 

• VMARK - Sydney (02) 9290 3811 

! Microsoft Solution Providers 

Authorized Training Centers _ 

ACLz. _ 

• Citidata - Deakin (06) 285 3902 
• Drake Training - Canberra (06) 249 7366 
• Ferntree Computers - Canberra (06) 248 8488 
• ImageWord - Campbell (06) 257 5045 
• MTE - Canberra (06) 247 6333 
• Wizard Computer Training - Canberra 
(06) 275 0730 
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NSW - 

• ACCS Australian Centre for Computer Science - 
North Sydney (02) 9957 4244 

• Applied Functional Training - St Leonards (02) 
9906 3773 

• Aspect Computing - North Sydney 
(02) 9957 3188 

• Bolstler Fahey - Sydney (02) 9264 2203 

• Citidata - St Leonards (02) 9906 1935 

• Drake Training - Sydney (02) 9262 3900 North 
Sydney (02) 9957 5888 Parramatta (02) 9891 
1022 Newcastle (049) 29 4755 

• Educom - North Sydney (02) 9957 5833 

• Femtree Computers - Sydney (02) 99311600 

• Forrest Training - Sydney (02) 9262 2284 

• ICOM Solutions - Sydney (02) 9261 2499 
Parramatta (02) 9891 4277 

• Integrated Business - Sydney (02) 9233 4000 
Caringbah (02) 9526 2455 

• InTouch Consultancy - Campbelltown 
(046) 250 986 

• MTE - Sydney (02) 92615555 Parramatta 
(02) 9891 3344 

• Network Logic - Sydney (02) 9233 7500 

• Poliak Partners - Sydney 1-800 227 440 
Parramatta (02) 9687 1977 

• The Training Group - Newcastle (049) 67 2777 

• Training and Support- North Sydney (02) 9956 
6366 Parramatta (02) 9893 9000 

9 *-. 

• Aspect Computing - Adelaide (08) 379 0466 

• CitiSoft - Parkside (08) 373 5000 

• Computer Management Centre - Adelaide 
(08) 223 0600 

• CPM&S Group - Norwood (08) 362 4949 

• Drake Training - Adelaide (08) 212 2525 

• Femtree Computers - Eastwood (08) 373 0454 

• MTE - Adelaide (08) 231 3048 

• Poliak Partners - Adelaide (08) 2310662 

• Protech - Adelaide (08) 231 4066 

• The Learning Laboratory - Kent Town 
(08) 362 4211 

Old - 

• ACE Training - Brisbane (07) 3236 2434 

• Drake Training - Brisbane (07) 3229 3827 

• Ferntree Computers - Milton (07) 3236 1114 

• Insight Training - Spring Hill (07) 3839 8244 

• MTE - Brisbane (07) 3221 3611 

• Technisyst - Brisbane (07) 3229 3150 

Vic- 

• Business Resolutions - Melbourne 
(03) 9650 4644 

• Computelec Australia - Seaford (03) 9786 7177 

• Drake Training - Melbourne (03) 9245 0444 

• Educom - Melbourne (03) 9670 0388 

• Ferntree Computers - Melbourne 
(03) 9622 8000 

• Franklin Collins - Melbourne (03) 9600 1577 


• Infomat Australia - Canterbury (03) 9888 6399 

• MTE Melbourne - (03) 9629 5811 

• Ong Training - Melbourne (03) 9529 8522 

• Poliak Partners - Melbourne (03) 9629 2977 

• Reflex Computer Services - Hawthorn 
(03) 9810 4545 

• Technisearch Ltd - Melbourne (03) 9660 5100 

• VECCI (03) 9810 6295 

WA- 

• AlphaWest Pty Ltd - West Perth (09) 429 6000 

• Australian Training Institutes - West Perth 
(09) 322 6150 

• Drake Training - Perth (09) 321 2600 

• Ferntree Computers - West Perth (09) 322 2730 

• MTE - Perth (09) 324 1142 


• NDA Computing - Hobart (002) 242 660 
Launceston (003) 344 910 

• The Quill Consultancy - Hobart (002) 238 277 


Authorised Support Centres 


Microsoft Authorised Support Centres offer a 
range of support services, including on-site sup¬ 
port, help desk services and mission-critical sup¬ 
port for all phases of planning, implementing and 
maintaining a client-server system. 

• AT&T Global Information Solutions 
1-800 678 666 

• Digital Equipment Corporation - (02) 9561 5999 
or outside Sydney 1-800657 542 

• Wang Australia -13 2666 


Microsoft Developer Network fppl W: 

The Microsoft Developer Network is a membership 
program that delivers complete, up-to-date infor¬ 
mation on Microsoft development technology. The 
Development Library, a quarterly CD, is the official 
vehicle for all the technical information necessary 
to program for Windows. The Development 
Platform is Microsoft’s distribution mechanism for 
software development kits and device driver kits. 
Microsoft Developer Network Subscribers can 
have exclusive access to a support package for 
developer products at special discounts. Special 
discounts on membership are available to 
Communique Care and Communique Pro mem- 


For more details phone: 

(02) 9870 2111 or 1-800 257 253 
outside Sydney 



MCS provides high-level information technology 
consulting services to large businesses and cor¬ 
porations. 

Chris Fagan MCS Practice Manager - 
Australia: Telephone (02) 9870 2200 or fax 
(02) 9805 1108. 

NSW - Hugh Jones MCS Branch Manager: 
Telephone (02) 9870 2200 or fax (02) 9805 1108. 

ACT - Maneesh Sarvia MCS Branch Manager: 
Telephone (06) 273 2292 or fax (06) 273 2298 


VIC - Chris Worth MCS Branch Manager: 
Telephone (03) 9286 3200 or fax 
1(03) 9286 3232 

WA - Gerard O'Neill MCS Branch Manager: 
Telephone (09) 420 8400 or fax (09) 420 8420 
QLD - Peter Kincade MCS Branch Manager: 
Telephone (07) 3218 7000 or fax 
(07) 3218 7099 



Microsoft Solution Providers are a network of high¬ 
ly skilled professionals who can implement and 
support the very latest technology. Their staff 
have a reliable set of technical skills and spe¬ 
cialise in the building of complex solutions to help 
organisations. 

ACT- 

• Aspect Computing (06) 247 7677 

• Attachmate Australia (06) 247 2144 

• Australian Technology Resources (06) 2511100 

• CP Consulting (06) 283 6777 

• CSC Australia (06) 2018400 

• Ferntree Computer Corporation (06) 248 8488 

• ImageWord (06) 257 5045 

• Ipex Information Technology Group 
(06) 209 8000 

• Logical Solutions (06) 283 3200 

• Praxa (06) 257 5666 

• Select Computer Technology 
(06) 241 5633 

• Softlaw Corporation (06) 242 1982 

• The Software Group (Aust) (06) 282 7022 

• Unisys Australia (06) 274 3544 

NSW- 

• Access I.T. Asia Pacific (02) 9954 3554 

• Advantage LAN Technology (02) 9416 0683 

• Applied Micro Systems (Australia) 

(02) 9934 5700 

• Aspect Computing (02) 9957 3188 

• Attachmate Australia (02) 9975 7188 

• Axiom Information Systems (02) 9957 6299 

• Business Computers of Australia Pty Ltd 
(02) 9906 3611 

• Ci Technologies (02) 9855 1000 

• Clear Technology Pty Limited (02) 9310 3077 

• Corporate Computer Sales (Australia) 

(02) 9417 5555 

• Computerland Bankstown (02) 9709 5366 

• Connections (TSIP) Pty Ltd (02) 9552 3088 

• Cray Communications (02) 9928 0000 

• CSC Australia (02) 99011111 

• Digital Equipment Corporation (Australia) 

(02) 9561 5252 

• Eden Technology (02) 9241 3122 

• Educom Australia (02) 9957 5833 

• Equus Consulting (02) 9261 4567 

• Essentially Solutions (02) 96671755 

• Ferntree Computer Corporation (02) 99311600 

• Fujitsu Australia (02) 9410 4555 

• Fusion Technology (02) 9955 7044 
















Uk 


• Future Technologies (02) 9299 1400 

• GEC Alsthom IT (02) 9415 0500 

• Hewlett Packard Australia (02) 9950 7308 

• Intergraph Corporation (02) 9888 9900 

• Ipex Information Technology Group 
(02) 9209 6666 

• JNA Network Services (02) 9417 6177 

• Lanrex Consulting Services Pty Ltd 
(02) 9416 1100 

• Metquip Systems (02) 9805 0311 

• NCR (Australia) (02) 9964 8111 

• Network Systems Technology (02) 9499 2900 

• NT Solutions (02) 9212 3999 

• Peterborough Software (02) 9975 7277 

• Platinum Software (Aust) (02) 9956 6166 

• PM2 Systems (02) 9956 8222 

• Pollack Partners (02) 9262 3777 

• PowerLAN Technologies (02) 9418 3600 

• Praxa (02) 9957 5607 

• Senteq Information Systems (02) 93910555 

• Siemens Nixdorf Information Systems 
(02) 9430 2100 

• Simply International (02) 9959 4555 

• Sloane Duff & Associates (02) 92111477 

• Starcom Business Systems (02) 9882 0000 

• State Computer Supplies (02) 9957 1115 

• Strategic Software International (02) 9418 2900 

• Sysygy Computer Networks (02) 9911 7727 

• Tardis Pty Ltd (02) 9807 1777 

• Time-link (02) 9438 3977 

• TR Hall & Associates (02) 9264 5300 

• Unisys Australia (02) 9931 6666 

• WANG Australia (02) 9847 7100 

HLz _ 

• Digital Equipment Corporation (089) 463 000 
UD- 

• Data #3 Business Systems (07) 3371 8088 

• Essentially Solutions (07) 3236 2099 

• Ferntree Computer Corporation (07) 32361114 

• Praxa (07) 3369 8100 

• Sunrise Computer Systems (07) 3368 3338 

• Technology One (07) 3870 2044 

• Unisys (07) 33611888 

SAjz 

• Applied Micro Systems (Australia) 

(08) 304 1700 

• Aspect Computing (08) 379 0466 

• Computer Management Centre (08) 223 0600 

• CPM&S (08) 362 4949 

• Digital Equipment Corporation (Australia) 

(08) 561 7151 

• Ferntree Computer Corporation (08) 373 0454 

• Ipex Information Technology Group 
(08) 379 6911 

• Lodin Computer Supplies (08) 203 4000 

• Matcom Systems (08) 269 7700 

• Protech Australia (08) 231 4066 


TAS- _ 

• Prologic (002) 346 499 

• Sleebs Computer Industries (002) 346 477 

• Tasram (002) 311189 

X!£j= 

• Argus Computer Systems (03) 9329 1844 

• Aspect Computing (03) 9818 0604 

• Attachmate Australia (03) 9694 6711 

• Business Computers of Australia 
(03) 9282 0555 

• Communication Networks International 
(03) 9696 0500 

• Computelec (03) 9786 7177 

• Datum Management Systems (03) 98201988 

• Digital Equipment Corporation (Australia) 

(03) 9275 3333 

• Ferntree Computer Corporation (03) 9622 8000 

• Hewlett Packard (Australia) (03) 9272 2895 

• InfoMat Australia (03) 9888 6399 

• IPEX Information Technology Group 
(03) 9242 5000 

• LBMS (03) 96421100 

• MicroHelp (03) 9388 0111 

• MITS (03) 9613 9000 

• NCR (Australia) (03) 9321 3111 

• Oakton Computing (03) 9853 8855 

• Praxa Limited (03) 9690 3811 

• Protech Australia (03) 9690 6600 

• Senteq Information Systems (03) 9643 0999 

• Taskforce Computer Services (03) 9888 9233 

• Unisys Australia (03) 9522 3081 

• WANG Australia (03) 9246 4400 

m - 

• Alpha West (09) 4813293 

• Applied Micro Systems (Australia) 

(09) 265 9700 

• Australian Technology Resources (09) 483 8111 

• Co-Cam Computer Systems (09) 426 1500 

• Ferntree Computer Corporation (09) 322 2730 

• Helicon Corporation (09) 4811717 

• Integrated Systems Australia (09) 470 4411 

• Q Technology (09) 367 4022 

• Trilogy Resources (09) 324 1462 



ACT. 


• LAN Manager User Group - Canberra 
(06) 267 6159 

• PC Users Group - Canberra (06) 239 6511 

NSW- 

• Apple and Macintosh Users Groups - 
Sydney (02) 9476 5792 

• Australian Windows Networking User Group - 
Sydney (02) 9390 6299 

• C Languages Users & Enthusiasts Society 
(CLUES) -Sydney (018) 614 227 

• Central Coast PC User Group - (043) 322 800 

• Club Mac Inc - Sydney (02) 9552 4126 or 
(043) 293 192 


• Fox User Group - Sydney (02) 9746 9500 

• Programming S.I.G. (SPCUG) - Sydney 
(02) 9599 1919 

• Microsoft Access User Group (Advanced) Sydney 
04119851995, Microsoft Access User Group - 
Parramatta (02) 98911022 - Nth Sydney (02) 9957 
5888 - Microsoft SQL Server User Group (02) 9888 
9900 - Sydney BackOffice User Group, email: 
“ptybsd@microsoft.com” - Sydney Windows User 
Group (Excel and Word) (02) 9415 2420 - Sydney 
PC Users Group - Main Meeting and Windows SIG 
(02) 9972 2133 - Sydney PC User Group - Visual 
Basic SIG (02) 9873 3700 - Visual Basic Users 
Group (02) 9877 7225 

XlSLz 

• Access (Database) S.I.G. Melbourne - 
Melbourne (03) 9883 4382 

• FoxPro: The Melbourne Developer’s network - 
Melbourne (03) 9623 7668 

• Melbourne Access Users Group 
(03) 9727 3877 

• Melbourne PC User Groups (03) 9699 6222 

• Microsoft Office Users Group 131 983 

• Retired and Interested Persons Melbourne 
(03) 9803 6229 

• Victorian Mac Users Group - Melbourne 
(03) 9654 7322 

• Visual Basic Users Group (03) 9878 3451 

Old- _ 

• Apple-Q Inc - Brisbane (07) 878 2834 
(after 7 pm) 

• Brisbane Access Users Group (07) 300 9999 

• Brisbug PC Users Group Inc (07) 201 5005 

• Logan City PC User Group - Qld (07) 208 2332 

• Pine Rivers IBM Compatible Computer Club 
(07) 8811553 

• Sunshine Coast Computer Users Group 
(074) 91 4680 

• Visual Basic Users Group (07) 835 5610 

• Windows Pacific (formerly Brisbane Windows 
User Group) (07) 899 1956 

WA- 

• Computer Club of WA [Inc] (09) 332 6374 

• Perth FoxPro User Group (09) 306 4847 

• Perth PC User Group (09) 399 7264 

• Perth Windows User Group (09) 386 6677 

SA- 

• Adelaide Access for Users Group (08) 287 1470 

• Adelaide PC Users Group (08) 331 0766 

• Adelaide Micro Users Group Incorporated 
(08) 384 3027 

• South Australian Apple Users Club Inc 
(08) 293 7183 

• South Australian PC Users Group 
(08) 341 9151 

• Visual Basic Users Group (08) 223 7932 

as._ 

• The Hobart Computer Users Group 
(002) 251 280 
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BUY 


DIREC1 

OPTIPLEX 1UUMHZ 

MINI-TOWER 

100MHz Intel Pentium* Processor 

8Mb EDO RAM (Upgradeable to 128Mb) 

256Kb Pipeline Burst Cache 

2Mb 64-bit PCI Graphics Accelerator 

850Mb EIDE Hard Disk 

3.5” 1.44Mb Diskette Drive 

FROM 

15” Trinitron Monitor 

h 8 speed CD-ROM Drive 

Amplified Speakers 

Vibra 16 Sound Card (Sound Blaster 

16 compatible) 

104 Key Windows 95* keyboard 

MS Mouse 

Windows 95* 

* Add 8Mb RAM for only $130 

'Upgrade to 1Gb Hard Disk Drive for only $50 

DELL ANE 

'Add a 28.8Kbits/s Fax Modem for only $280 

'Upgrade to a: 

133MHz Pentium* processor - add $200 

H 166MHz Pentium* processor - add $620 

U 200MHz Pentium* processor - add $920 

$2,395 

SAVE 

I 30 DAY MONEY BACK 

GUARANTEE 

■ 

Deal with Dell and you are dealing directly with the people who design, manufacture 

to your specifications you always get the latest technology at the best prices. J |W 

We will back this up with our 30 day money back guarantee and free telephone 

support for the life of your PC. So call our toll-free number and talk to one of 

our professional consultants to see how much you will save by dealing direct. PPoHV! 

without notice. PC pictured is for illustrative purposes only. Windows 95 is a registered trademark of Microsoft. The Intel 
logo and Pentium are registered trademarks of Intel Corporation. DEI 

§ DCU 

1 1800 810 776 

THE VERY PERSONAL 
g2 COMPUTER COMPANY 
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Limerick 

Lane 



The humble, terse, jolly limerick (found 
everywhere) can address any subject - 
fun, nonsense, satire and most often, 
ribaldry. Indeed, in the limericker’s 
hands, nothing is sacred. 

— Since its first recorded appearance 
^ in print, in Anecdotes and 

Adventures of Fifteen Young 
Ladies and the History of Sixteen 
Wonderful Old Women of 1820, the limerick has spread far 
and wide, cocking a critical eye at the manners, morals and 
peculiarities of people of all climes. 

Until now, though, its claim in the world of computers has 
been only marginal. So let’s loiter a while in limerick lane. 


There was an old man from Kalgoorlie 
Who’d never seen sea or snow - truly 
He went on the Net 
And lingers there yet 
And manically surfs - but demurely. 


A young man from Bongalong Creek 

Who was in the big smoke for a week 

Was given a lap 

Then fell for an app 

And is now leading town geek. 


We invite you to address the limerick to technology and 
computers. The most entertaining will win a copy of Microsoft 
Encarta 96 for Windows. Entries close August 26, 1996. 

Send your entries to Limerick Lane, PO Box 222, St Leonards, 
NSW 2065. 


Winner - Flaming Famous! 

Our June competition asked for new leases of life to be 
given to opening sentences and famous lines by marrying 
them with the thriving modernity of the world of computers 
and technology. The most invigorating entry received was from 
John Downing of Modbury North, WA. 

Martin Luther King. I have a dream - that my four little 
children will one day live in a nation where they will not be 
judged by the colour of their skin, but by their ability to 
unravel the mysteries of Windows 95. 


Sci-Fi Comp Returns 

Get ready, science fiction writers, for the Third Arytual 


Microsoft Communique Science Fiction Competition. We’ll 
publish details on how to enter in next month’s magazine. 


^ Competition No. 16 


Welcome to the August Communique Crossword which is, as 
always, full of clues that contain either a synonym and a word 
play or two synonyms, while some are pure teasers. We’ll draw 
a winner on Monday, August 26, so be sure to have your entries 
by then (one entry per person - photocopies are accepted). The 
winner will receive a copy of Microsoft Bookshelf 1996-97 on 
CD-ROM. Send your completed entry to “August Communique 
Crossword Competition”, P.O. Box 222, St Leonards, NSW 2065. 



Across 

I. A new home-makers' CD-ROM, for example, 
in grand fashion. [9] 

6. Friendly Atlas and Web fellow returns 
holding a CD-ROM so cheerfully [5] 

9 . Return a note that left you plenty of room 
for a thousand IT messages to the future? 
[ 4 , 7 ] 

10 . Company dinner, then the sack! [3] 

II. Inroads destabilising decrees. [7] 

12 . Ere PC explosion, there was paper [5] 

13 . Odd story of a bean. [3] 


14 . T; 


15 . Find fault with the vacillating Melba [5] 

16 . Bird cornered by lemur. [3] 

18 . 1 see why macros appear as particles from 
outer space. [6, 3] 

20 . Gran left the enlargement as part and 
parcel.,, [7] 

21 . Made possible by mixing each blend. [7] 
23 . Rock-n-rollingly correct with one Music 

Central online link. [7 7] 

25 . World Atlas resource organised to be, for 
General exhibition, real cool. R 5] 


. Decent, cogent, fabulous way to Cinerr 
online updates. [3,9] 

I. Drive away ills with correspondent's 
splendiferous font [6] 
i. Encarta online information wili dazzlinzl) 
renew, I see. R] 

I. Paint applied thickly to conceal I'm 
ornamenting, R] 

i. Companies surrounded by a sticky 
substance, sugar R] 
i. Pool ingredient. [3] 
i Employee re-set racy novel. [9] 

1. Right hot encoder developed for Encarl 
online feature, [2, 3, 6] 

2 . IT and the French absent from celebrity 
organised by Encarta's online talkshow. 

7 . Our niche revealed as not very illustriou 

8 . WC & cruet - apparatus for an 
hairdo. [4,3] 

9 . Why arts puzzle the mythical lecher [5] 
1. A girl he let frolic. [5] 

: 2 . Why not start the annual before time? 
4 . Wrote oddly on misery. [3] 
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f OUR PLEDGE 1 

1. Fast and reliable delivery of your order 
2. Competitive pricing 
| 3. Friendly and personal service 


m 



$400 


Adobe Photoshop 3.0 

This powerful photo design and production program lets you create original 
artwork and retouch or combine scanned images. Whether you're working 
with photography, video or graphic design, Photoshop gives you control of 
virtually every step of the image making process. 


Adobe Acrobat 



Easily view any document without needing the source application. 

Save time by sending your document over e-mail - guaranteed to look like the original! 
Acrobat provides easy, instant access to all your files and documents, electronically. 

It fits right in with your work flow, using your existing hardware and software 
applications. (Purchase entitles you to free upgrade to version 3.0.) 

Save $100 


Call City Software for fast delivery from Australia's largest 
stock holding. We carry the full range of business software, 
shipped FREE* to all states. Ask for our free catalogue. 

Sales Fax Admin Fax 

03 9558 9555 03 9558 9900 0395589500 03 9558 8855 


Email: sales@citysoftware.com.au 

•FREE EXPRESS FREIGHT for all orders over $200 otherwise add $ 10 for delivery, ($5 to Melbourne Metro). Same day delivery for Melbourne 
Further discounts on quantity. Prices/versionssubjecttochangewithoutnotice. Full price list available on request. Savings off RRP/SRP. All prices indude 


We’re on the Web! http://www.citysoftware.com.au 
For more great prices see our ad in the Green Guide 
Open: Monday-Friday: 8.30am-5.30pm 
Unit 3, Slough Estates, 45 Gilby Rd, P.O. Box 697, Mt Waverley VIC 3149 


BUY SOFTWARE THE SMART WAY! 






















Fine by us. Because our new EPSON Stylus Color S00 

gives you the best colour printing on plain paper in its class. That's because 
of our new improved inks and unique EPMACH technology. On high quality 


EPSON Stylus Color 500 

glossy papers the photo-quality reproduction simply has to 
be seen to be believed. All at an unbelievable price. Really! 

Syd (02) 9903 9000 Melb (03) 9685 6555 Bris (07) 3360 0219 Perth (09) 480 0418 





EPSON® 
















